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Purpose

Collingwood Park State Secondary College is committed to providing a safe, respectful and disciplined
learning environment for all students, staff, parents and visitors.

The Collingwood Park State Secondary College Code of Conduct sets out the responsibilities and
processes we use in our school to promote a productive, effective whole school approach to discipline.

Its purpose is to facilitate high standards of behaviour from all in the school community, ensuring
learning and teaching in our school is prioritised, where all students are able to experience success and
staff enjoy a safe workplace.

Principal’s Foreword

Collingwood Park State Secondary College is committed to providing a caring, safe, supportive, and
disciplined learning environment where all of its members are valued, and where social and academic
learning outcomes are maximised through quality and engaged teaching, positive relationships and a
highly developed curriculum.

The school recognises the close relationship between effective teaching, quality learning, high

achievement, and responsible and respectful behaviour. Collingwood Park SSC is committed to:

e Delivering the highest quality curriculum, teaching, learning and assessment practices.

e Providing a whole school approach to achieve high standards in literacy and numeracy for all
students.

¢ Providing a safe and caring environment where all students and staff learn about and value our
positive and nurturing learning culture within the school.

e Maintaining a school climate where high standards of behaviour, performance and participation,
are the foundation for students to achieve their potential.

e Embedding our 4 core values into everyday student life: Perseverance, Achievement, Respect, and
Kindness, known as our PARK values.

The Student Code of Conduct provides a framework for teaching responsible and respectful behaviour.
It affirms that students and teachers have the right to work to their potential, free from disruption, abuse
or threat. It affirms that parents have a joint responsibility to encourage students to be accountable for
their behaviour and to contribute to the wider school community in a positive manner. The Student Code
of Conduct provides an overview of the school’s local policies on use of mobile phones and other
technology, removal of student property and the approach to preventing and addressing incidents of
bullying. It also details the steps school staff take to educate students about these policies and how
students are explicitly taught the expected behaviours. Finally, it details the consequences that may
apply when students breach the expected standards of behaviour, including the use of suspension or
exclusion.

| thank those involved for their contribution to the Collingwood Park State Secondary College Code of
Conduct. It provides a clear explanation of what we expect from students and how we will support them
to meet those expectations.

Ben Jack
Principal



Learning and Behaviour Statement

All areas of Collingwood Park State Secondary College are learning and teaching environments. We
consider behaviour management to be an opportunity for valuable social learning as well as a means
of maximising the success of academic education programs. Our school-wide framework for managing
behaviour is based on preventative, differentiated model grounded in practical strategies.

The Student Code of Conduct outlines our system for facilitating positive behaviours, preventing
problem behaviours and responding to unacceptable behaviours. Through our school plan, shared
expectations for student behaviour are clear to everyone, assisting Collingwood Park State Secondary
College to create and maintain a positive and productive learning and teaching environment. This
ensures all school community members have clear and consistent expectations and understandings of
their role in the educational process. For this reason, all policies and procedures in this Student Code
of Conduct aim to build and strengthen relationships between all members of the school community
(students, parents, staff and other local community stakeholders).

Student behaviour is guided by our school vision. The school vision and values assist us to maintain a
positive and productive learning and teaching environment where all school community members have
clear and consistent expectations and understandings of their role in the educational process. Our
teaching and learning environment at Collingwood Park State Secondary College is underpinned by
the following values of: Perseverance, Achievement, Respect and Kindness.

Our school motto inspires our daily work: Inspiring minds, brighter futures. We believe every student
will succeed through high levels of teacher efficacy, high expectations, high student engagement, and
a sense of belonging to maximising learning. We fundamentally believe our students do have bright
futures, and will be presented with opportunity. The college not only provides high quality, engaging
education, and instilling values to nurture well rounded students, but inspiring students to become the
best versions of themselves, who will be ready to make a positive impact on the world. Our motto
encapsulates the aspiration to motivate and drive positive change, growth, and progress in various
aspects of student life.

Student Wellbeing

Collingwood Park State Secondary College offers a range of programs and services to support the
wellbeing of students in our school. We encourage parents and students to speak with their class
teacher or make an appointment to meet with a Guidance Officer if they would like individual advice
about accessing particular services.

Learning and wellbeing are inextricably linked — students learn best when their wellbeing is optimised,
and they develop a strong sense of wellbeing when they experience success in learning. The student
learning and wellbeing framework supports state schools with creating positive school cultures and
embedding student wellbeing in all aspects of school life through connecting the learning environment,
curriculum and pedagogy, policies, procedures and partnerships for learning and life.

Curriculum and pedagogy

Schools build the foundations for wellbeing and lifelong learning through curriculum embedding
personal and social capabilities (self-awareness, self-management, social awareness and social
management) in the implementation of the P—12 curriculum, assessment and reporting framework,

Qua'l.and
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Schools acknowledge the positive impact that a meaningful relationship between teacher and
students can have on students' academic and social outcomes. As part of the whole school's
curriculum at Collingwood Park State Secondary College, we provide age-appropriate drug and
alcohol education that reinforces public health and safety messages; HIV, Hepatitis C and sexuality
transmissible infections education as part of a broader sexuality and relationships education program;
and ensure CPR for Life in schools skills training is provided to all Year 10 and 12 students.

Policy and expectations
Within a school community there are specific health and wellbeing issues that will need to be
addressed for the whole school, specific students, or in certain circumstances.

Drug education and intervention

Collingwood Park State Secondary College implements drug intervention measures for students
involved in drug related incidents at school, during school activities or while in school uniform. This is
managed to protect the health and safety of the student/s involved, other students, school staff and
the wider

community.

Specialised health needs

Collingwood Park State Secondary College works closely with parents to ensure students with
specialised health needs, including those requiring specialised health procedures, have access to a
reasonable standard of support for their health needs whilst attending school or school-based
activities.

This means that appropriate health plans are developed and followed for students with specialised
health needs, that staff are aware of the student's medical condition and that an appropriate number
of staff have been trained to support the student's health condition.

Medications

Collingwood Park State Secondary College requires parent consent and medical authorisation to
administer any medication (including over-the-counter medications) to students. For students
requiring medication to be administered during school hours, the School can provide further
information and relevant forms. For students with a long-term health condition requiring medication,
parents need to provide the school with a Request to administer medication at school form signed by
the prescribing health practitioner.

Mental health

Collingwood Park State Secondary College implements early intervention measures and treatments
for students where there is reasonable belief that a student has a mental health difficulty. This includes
facilitating the development, implementation and periodic review of a Student Plan.

Suicide prevention

Collingwood Park State Secondary College staff who notice suicide warning signs in a student should
seek help immediately from the school Guidance Officer, Senior Guidance Officer or other appropriate
staff. When dealing with a mental health crisis, schools call 000 when there is an imminent threat to
the safety of the student in the first instance, and where necessary provide first aid. In all other
situations, Collingwood Park State Secondary College staff follow suicide intervention and
prevention advice by ensuring:

the student is not left alone

their safety and the safety of other students and staff is maintained

students receive appropriate support immediately

parents are advised

all actions are documented and reported.

e o @ @ o
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Suicide postvention

In the case of a suicide of a student that has not occurred on school grounds Collingwood Park State
Secondary College enacts a postvention response, by communicating with the family of the student
and ensuring immediate support is provided to students and staff who may be affected.

Where a suicide has occurred on school grounds or at a school event, Collingwood Park State
Secondary College staff immediately enact the School Emergency Management Plan and
communicate with the family of the student and ensure immediate support is provided to students and
staff who may be affected.

Support Network
Collingwood Park State Secondary College is proud to have a student services network in place to
help the social, emotional and physical wellbeing of every student. In addition to the assistance
provided by class teachers, we have a team of professionals whose dedicated roles are to help ensure
our school is an inclusive, nurturing environment.

Students can approach any school staff member at Collingwood Park State Secondary College to
seek assistance or advice. If they are unable to assist, they will provide guidance and help ensure
the student is connected to the appropriate representative of the student services team.

Students at Collingwood Park State Secondary College are supported through positive
reinforcement and a system of universal, targeted, and intensive behaviour support by:
Parents/Carers

Teachers

Support Staff

Heads of Department

Head of Department-Student Engagement

Youth Support Coordinators

Social Worker

Administration Staff

Guidance Officer

Senior Guidance Officer

Community Education Counsellor

Community Liaison Officer

School Based Youth Health Nurse.

® 2 ® @2 o ® o o @& oo @ o o

External support is also available through the following government and community agencies:
Disability Services Queensland

Child and Youth Mental Health

Queensland Health

Department of Communities (Child Safety Services)

Police

Local Council

Neighbourhood Centre

. (X
Q tand

8 Government



Whole School Approach to Discipline

Collingwood Park State Secondary Collegé has a multi-tiered system of support for discipline
in the school informed by the principles of Positive Behaviour for Learning, however is referred
to as PEA4L, Positive Engagement for Learning. A whole-school approach is then used in all
classrooms and programs offered through the school, including sporting activities and
excursions.

PBL (PE4L) is an evidence-based framework used to:
e analyse and improve student behaviour and learning outcomes
e ensure that only evidence-based practices are used correctly by teachers
to support students
e continually support staff members to maintain consistent school and
classroom improvement practices.

At Collingwood Park State Secondary College we believe discipline is about acknowledging
appropriate behaviour, and correcting inappropriate behaviour with appropriate consequences.
This approach reflects our belief that student behaviour is a part of the overall teaching and
learning approach in our school. Our staff make their expectations clear, provide supportive
instruction about how to meet these expectations and use behavioural incidents as
opportunities for learning.

Our plan respects the rights and responsibilities of all members of our school community and
outlines their role in the educational process whilst ensuring consistency and fairmess for all.
The development of the Collingwood Park State Secondary College Code of Conduct is an
opportunity to explain the PBL blended framework with parents and students, and gain their
support to implement a consistent approach 1o teaching behaviour. The language and
expectations of PBL can be used in any environment including the home setting for students.
Doing everything we can do to set students up for success is @ shared goal of every parent
and school staff member. We refer to our behaviour/engagement framework as our Positive

! Positive
Engagement for Learning Framework.

Any students or parents who have questions oOf would like to discuss the Student Code of
Conduct are encouraged to speak with a member of the school’s administration team.

The following document outlines Collingwood Park State Secondary College’s community
Rights and Responsibilities.

= // Q_ueeﬁsiand
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RIGHTS RESPONSIBILITIES

All members of our school community have the right All members of our school community are expected to:

b ¢ Value difference and diversity, recognising the unique

¢ Be respected and recognised as an individual. attributes, skills and abilities of others.
* Be treated with fairness, courtesy and respect. Treat others with fairness, courtesy and respect.
* Work in a clean, safe and respectful environment. Demonstrate personal actions that contribute to a clean,

. Bg guided and'supporteq _through opport_unities safe, respectful and responsible school environment.
toimprove their skills, abilities and experiences. o Participate fully in all learning opportunities and strive to
» Feel safe, respected, healthy and valued. develop their skills, abilities and positive behaviours.

¢ Be proud of their individual and collective
achievements.

e Have personal property respected by others.

Act in a safe, non-threatening and non-violent manner.

Respect the property of others and the school.
Follow all school policies and procedures.

[ STUDENTS
Students have the right to: Students are expected to:
¢ Receive high quality teaching and learning. s Attend school every day and participate fully in their

* Learn without disruption. educational program.

¢ Be informed about their progress and receive P EsRe Gy O NaIEEEon="

constructive feedback to improve their skilis, « Show initiative and take ownership for their own

abilities and behaviours. learning and behaviour.

¢ Participate in a manner that respects the rights of
others to learn and teach.

¢ Behave and dress in a way that displays pride in their
appearance, uniform and shows respect for
themselves and their school.

o Seek and act on feedback to continually
improve their skills, abilities and behaviours.

¢ Respectfully raise concems in an appropriate
forum and at an appropriate time.

| PARENTSICAREGIVERS
Parents/caregivers have the right to: Parents/caregivers are expected to:
) » Monitor and commit to their student's academic and social
» Expect quality education for their student(s). performance, growth and development.

» Be informed about their student's social and academic . .
progress at school o Ensure that their student attends on every school day; provide
B ified of ab . f h a note/telephone call to explain each absence and provide

* Be notified of absences from school. medical certification for missed assessment.

¢ Expect that their student will have the opportunity to
participate fully in their educational program.

¢ Be informed of any educational or behavioural

» Ensure that their student brings appropriate materials
required for learning.

o Actively participate in their student's education and

difficulties.

« Be afforded the opportunity fo engage appropriately in learning, working collaboratively with the school to
their student's education and decision making achieve the best outcomes for their student.

» Raise school related concerns in an appropriate o |nitiate and maintain constructive communication
manner with administration and relationships with school staff regarding their

student's learning and wellbeing behaviours.
I STAFF
Staff have the right to: Staff are expected to:

» Ensure high quality organisation and planning to provide
relevant and challenging educational opportunities and
programs to students that align with the school's

¢ Provide quality education in a safe, supportive and
respected environment.

o Be supported to develop their personal and pedagogical framewark.
professionat skills and abilities. s Assess, report constructively and provide feedback on
student learning.
« Feel valued and supported as a professional within « Create and maintain safe, supportive and respectful

learning environments.

e Foster positive and productive relationships with

» Cooperation and support from students and students, families and communities.
parents/caregivers. s Commit to professional growth and development whilst
supporting other staff with their learning.

¢ Model professional behaviour and attire at all times.

o Adopt school wide practices to promote consistency across
the school.

the school community

Q land
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All Settings

COLLINGWOOD

Expectations Matrix

Leaming Environment

School Grounds

tmcie g M, Deighter Fuonres

Community

» Continuously strive lo do your best Engage achively in dass discussions Adhere to school rules = Represent the school positively n
« Adapl to changes and challenges. and activities = Demonsirate leadership by the community
« Manage time effectively . in focus and conc enc peers. = Supporl community activities
« Bounce back from setbacks * Set academic goals and work » Resolve conflicls constructively = Build and maintain pasiiive
« Parlicipate in the educational towards them = Show resilience in extracumicutar relationships with community
program of the school = Seek help when needed. commitments. members.
o Set personal goals and work « Aim for academic improvement. « Participate aclively in school « Achieve a positive impact through
diligently to achieve them » Complete assessmenl with aclivities and events community invoivemenlL
« Take pride in your work. dedication and quality. « Take on leadership roles « Strive for excellence in community
« Continuously improve and seek « Participate in extracurricular « Recognise and celebrate school projects and initiatives.
opportunities for growth academic activities achievements.
= Use devices for educational « Conti ly seek ways to impi
purposes only academic performance.
» Treat everyone with courfesy and « Show respect to staff, students and | » Show respect to all school staftand | = Shaw respect to all community
politeness the leaming process fellow students members and their property
+ Use appropriate school language. = Respect differing opinions and = Respect the school property and » Pamicipate respectfully in
« Respect the personal space and viewpaints. facilities community events
property of others. « Take care of classroom materials « Follow the school's dress code and | = Respect and support focal
« Honour the rules and policies of the and resources. behavioural expectations. businesses and their property
school « Agrive on lime and be prepared for = Use polite language and gestures
= Follow all reasonable instructions dass
the first lime from all staff
Resped your own and others
technological devices
Show empathy and support to peers | « Encourage and motivate = Help maintain a dean and safe « Engage i adis of kindness within
and staft classmates. school environment. the commumity.
« Offer help fo those in need « Be patient and understanding with » Be friendly and approachable to = Volunteer for community service
« Be inclusive and welcoming to others' leaming processes. everyone. projects.
everyone « Share knowledge and resources = Support and include new students + Be a positive role model for others
» Use kind words and actions in all with others. and visitors » Show compass:on and support for
interactions « Be mindiul of others’ feefings and comnwnity members in need
Celebrate lhe successes of peers well-being

To support the Expectations Matrix, key processes are implemented to teach, reinforce and manage
student behaviour on an ongoing basis. The intent of the key processes is to ensure that students
are provided a transparent and consistent approach to the management of their behaviour within the
classroom and school community. These processes include:

Effort and Engagement Matrix

COLLINGWOOD

A — Very High B —High

mp s e g e

C — Satisfactory D - Needs Attention E - Unacceptable

EFFORT

« Puts in consistent effort

Always goes above and Consistently works hard « Often gives up when = Frequently gives up

beyond « Faces challenges head- |« Sometimes needs faced with challenges « Avoids challenges
» Seeks out challenges on encouragement to « Requires frequent » Lacks determination
and overcomes them - Rarely gives up overcome difficulties encouragement

with unwavering
determination
Never gives up

» Consistently meets « Regularly meets and = Meets most leaming « Frequently falls short of | » Rarely meets leaming
learning goal often exceeds leaming goals leaming goals goals

« Consistently works to goals » Shows adequate - Displays an inconsistent | « Displays poor
the best of their ability shows commitment to commitment to their performance performance and

their learning learning initiative

Always treats others with | » Consistently shows « Generally respectful Occasionally Often disrespectful

the highest level of respect and « Sometimes needs disrespectiul « Shows lack of empathy
respect understanding towards reminders about « Needs frequent and understanding

« Actively listens others empathy reminders about

« Shows empathy and « Listens well listening and empathy
understanding
Goes out of their way to | = Consistently kind and + Usually kind and - Sometimes » Frequently unkind or
help others considerate considerate inconsiderate or unking inconsiderate

« Shows exceptional « Helps others regularly « Helps others when « Needs reminders to « Rarely helps others
compassion and asked. show kindness.

Government
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The Universals

Universal behaviours outline to students how to act appropriately when:

Entering and exiting the classroom

CPSSC
Routines

tnsgiing Minds, 8righter futures

Entry — Welcome Everyone!

Arrive on time for class

Have your materials out ready and place bags in the bag rack

Line up in two straight lines, greet your teacher and enter the room
quietly

Stand behind your chair until instructed to sit
Open QLearn and read the Learning Intention and Success Criteria
Begin your Warm-Up Activity

Exit — Have a Great Day

Assess yourself against the Success Criteria
Complete the Exit Activity
Ensure your area is neat and tidy
Stand behind your chair and wait to be dismissed

Say farewell to your teacher

Queensland
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Sequence for Behaviour

Behaviour Possible Consequences
At this level, all students are on task. Students are Positive reinforcements of expectations could include:
modelling: e Non-verbal praise/body language encouraging

o ‘erbal praise/reinforcament
e MernitPoinis
-

Perseverance, Achievement, Respect, Kindness Phone call home/postcard home for good behaviour/achievements

Level 1 — Minor Behaviours — Teacher Managed

Behaviour Possible Consequences
Inappropriate low level student behaviours to be dealt with at this | Teacher initiated actions could include:
level incdlude:

Property misuse causing risk to others
Refusal to participate in the educational program of the school Teacher should contoct parents/carers
Technology violation

e Verbal warnings/re-correction
e Abusive tanguage e Werbal negotiation, explain choices
s Defiance e Reminder of classoom expectations
e Disrespect e Change of seating plan
e Disruption « After class discussion
e Dresscode « Lunchtime detention
s Fighting e Litter duty
= Harassment « Loss of classroom privileges
e Lateness/Leaving Class without permission « Item confiscated
.
.
.

Level 2 — Minor Behaviours — Teacher Managed

Behaviour Possible Consequences
inappropriate low level student behaviours to be dealt with at this | In addition to Level 1 Consequences:
levelindude: = In-class separation
« cContinued level 1 behaviours « Send student to Buddy Ciass

Teacher should contact parents/carers
Teacher may converse with DP when required

Behaviour ' PossibleConsequences

Inappropriate student behaviours to be dealt with at this leve! The student is referred to the Curricufum HOD and consequences that may
include: follow are:
« Repeated incidences of level 2 behaviour {processes have been | «  Loss of privileges
followed} Restorative Practice
= Academic misconduct Parent meetings
Luach Time Detention Room
withdrawal from dass/activity
Bshaviour Management Plan
Monitoring Card

Teacher must converse with HOD as soon as possible
HOD may converse with DP when required

Behaviour Possible Consequences

Inappropriate student behaviour to be dealt with at this level Prindpal in consultation with Deputy Principal determines the most
may include but not limited to: appropriate course of action which may include any of the following:
» Repeated level 3 behaviour « Parents/guardians notifiad
« Abusive Language « Admmistration interviews
« Bomb Threat/False Alarm « Lunch Time Detention Room
= Bullying « Lossof privileges
» Defiance (Major) « Counselling [internal/external agencies)
« Falsifying documents « Behaviour Manazement Plan
« Fighting [Major) = Individual 2ehaviour Plan
= Harassment (Major) « Discapline Improvement Plan
« Other ~ Charge-related suspension = Monitoring Card
= Physical aggression = Restitution
= Property damage = Restorative Practice
« Property misuse causing risk to others (Major} = CPRRoom SR TR T e
« Substance misconduct involving illegal substances » 1-10-day or 11-20-day suspension ’ T e
« Substance misconduct involving tobacco and other legal » Recommendation for exciusion

substances ,
- :ﬁ:’:‘"‘"ﬁ violation (najor) Teacher or HOD referring to Deputy Principal must converse with the Deputy
e Truancy Principal as soon as possible.
« Use/possession of combustibles

Use/possession of weapons

Queensland
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Buddy Class Process

Buddy Class Process

Step 1 reacher uses ESCM strategies to 2ncourage Top 6 - Essential skills
student to engage in class Classroom Management (ESCM)
. Waiting and scanning 43}
« Cueingiparaiiel apknowledgsment (74
« Bedy langusge cnoourEging 173}
« Expecizfions clanfiediresiate @2
. Verbal r=direction 1o 123m ing fcurric) (#8)
+ Descriptive =nocoursging #6]
-engagement Card placed on stsdent’s
desk
Step 2 # hehaviour improves Re-engagement
Card is remaved Student refuses o leave G2
classroom 1o attend Buddy Class.
i not. studant is directed to the daor.
Student moves o Level 4 disengagement
Taachar uses Restorative ChatChartto and is instructed 1 report to Admin
guide disgussian with the student
¥ student refuses
3 Leave the studant in classroom.
Student disrupts agaim, of refusesto » Call the DPIOffice
engage It Restorative Chat » Continue toteach the class
Teacher says: ~You are now atthe Lewel 2
Step 3 diszngagement, 3nd will nesdtogotos
Buddy Class’
R Teacher calls ham= and discusses
Srudent sent 1o Buddy Class with ‘Buddy ciassroom incident with parent &
Class Refermal Ghest and suitsblie work te Teacher says, “four student’s
complet= !
—— disengagement has been referred to the
Deputy Principal for further acticn”
Swident reponts o Buddy Class w=acnsl
Step 4 3nd complates teaschar sssigned work
Deputy Principall nvestigates the
incident and actions consequences in
fine with Student Code of Condust
Buddy Class teacher complates Buddy
Step 5 Form and returms to Class teacher.
= - o hafare eacher records e Buddy Class
Step 6 IS “‘nd stident reconnest bafars Sheet on OneSachl ool as “disruptive’
oritry to their nex: lesson 2nd MINOR (o gl
- Tgacherslephones parent and
Stdent retums to next class with a discussss incigent. then rzcords
fresh start Contactan OnaSehool and rafars
sontaca o HOD &3 F¥i
i ) Taacher records the Buddy Class
IF Student is sent to Buddy Class Sheeton OneSchool and signals 3

consecutive subject classes referral to HOD for actoning
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CLASS PASS

D Admin Appointment
D Guidance Officer
D Sick Bay

[0 Toilet

Student name

Teacher signature

Date Time

RESTORATIVE CHAT

Collingwood Park State secondary College

e

Inspftng Mirds. Brighter Futures

Entry / Post Lesson Discussion Questions:

1.What happened?

2.What are our values?

3.What needs to be done to re-engage?
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The engagement process for students

This explicit model consistently guides both students and staff through the reinforcement and
management of expected behaviours. Students are expected to demonstrate respectful and
responsible behaviour and remain engaged in the learning process. When a student exhibits
withdrawing and disrupting choices, staff refer to the engagement continuum, supporting the
student to take responsibility for their actions and change their behaviour so that it aligns with the
college’s expectations and students re-engage.

School Wide Positive Recognition Initiative

At Collingwood Park State Secondary College, communication of our key PE4L expectations is
supported through reinforcement, which provides students with feedback and recognition for
engaging in expected behaviour. A formal recognition system which includes reinforcement
initiatives has been implemented. This reinforcement system is designed to increase the quantity
and quality of positive interactions between students and staff. All staff members are trained to
give consistent and appropriate acknowledgement and recognition. These include:

Communication with parent/carer
Verbal and nonverbal acknowledgement
Positive Postcards home

Reward Days

Attendance Awards

Semester Academic Awards

Student Achievement Awards
Leadership Roles

Effort and Behaviour

Perseverance

Achievement

Respect

Kindness

CP WAY AWARD CP WAY SILVER AWARD CP WAY BRONZE AWARD

Awarded to students who have an Awarded to students who have an Awarded to students who have an
EPA and BPA = 4.75 EPA and BPA 2 4,50 EPA and BPA 2 4.00 At

CPSSC, we reward students who demonstrate the CP Way. Students who demonstrate above
average Effort (EPA) and Behaviour (BPA) are recognised biannually at our CP Way Award
Ceremonies. Parents and guardians are invited to celebrate this achievement, and students are
given certificates during the ceremony.
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Consideration of Individual Circumstances

Staff at Collingwood Park State Secondary College take into account students’ individual
circumstances, such as their behaviour history, disability, mental health and wellbeing, religious and
cultural considerations, home environment and care arrangements when teaching expectations,
responding to inappropriate behaviour or applying a disciplinary consequence.

In considering the individual circumstances of each student, we recognise that the way we teach, the
support we provide and the way we respond to students will differ. This reflects the principle of equality,
where every student is given the support, they need to be successful. This also means that not
everyone will be treated the same, because treating everyone the same is not fair. For example, some
students need additional support to interpret or understand an expectation. Others may benefit from
more opportunities to practice a required skill or behaviour. For a small number of students, the use
of certain disciplinary consequences may be considered inappropriate or ineffective due to complex
trauma or family circumstances. These are all matters that our teachers and principal consider with
each individual student in both the instruction of behaviour and the response to behaviour.

Our teachers are also obliged by law to respect and protect the privacy of individual students, so while
we understand the interest of other students, staff and parents to know what punishment another
student might have received, we will not disclose or discuss this information with anyone but the
student’s family. This applies even if the behavioural incident, such as bullying, involves your child.
You can be assured that school staff take all matters, such as bullying, very seriously and will address
them appropriately. We expect that parents and students will respect the privacy of other students and
families.

If you have concerns about the behaviour of another student at the school, or the way our staff have
responded to their behaviour, please make an appointment with the principal to discuss the matter.

Differentiated and Explicit Teaching

Collingwood Park State Secondary College is a disciplined school environment that provides
differentiated teaching to respond to the learning needs of all students. This involves teaching expected
behaviours and providing opportunities for students to practice these behaviours. Teachers reinforce
expected behaviours, provide feedback and correction, and opportunities for practice.

Teachers at Collingwood Park State Secondary College vary what students are taught, how they are
taught and how students can demonstrate what they know as part of this differentiated approach to
behaviour. These decisions about differentiation are made in response to data and day-to-day
monitoring that indicates the behavioural learning needs of students. This enables our teachers to
purposefully plan a variety of ways to engage students; assist them to achieve the expected learning;
and to demonstrate their learning.

There are three main layers to differentiation, as illustrated in the diagram below. This model is the
same used for academic and pedagogical differentiation.

Differentiation occurs at each level of planning and becomes increasingly personalised

Provision of whole curriculum

Year and/or band plans

Differentiated and explicit teaching: for all students

Focused teaching: for identified students

Intensive teaching: for a small number of students

Queensland
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These three layers map directly to the tiered approach discussed earlier in the Learning and
Behaviour section. For example, in the PE4L framework, Tier 1 is differentiated and explicit
teaching for all students, Tier 2 is focused teaching for identified students and Tier 3 is intensive
teaching for a small number of students. Each layer provides progressively more personalised
supports for students.

Every classroom in our school uses the PE4L Expectations Matrix, as a basis for developing their
behaviour standards. Using this matrix, the class teacher works with all students to explain exactly
what each of the expectations look, sound and feel like in their classroom. The completed matrix is
on display in every classroom, used as the basis of teaching expectations throughout the year and
revisited regularly to address any new or emerging issues.

Focused Teaching

Each year a small number of students at Collingwood Park State Secondary College are identified
through data analysis as needing additional support to meet behaviour expectations, even after
being provided with differentiated and explicit teaching. In most cases the inappropriate or
unacceptable behaviour may not be immediately regarded as severe, but the frequency of their
behaviours may put these students’ learning and social success at risk if not addressed in a timely
manner. These students may have difficulty meeting behavioural expectations at a particular time
of day or as part of a learning area/subject, and focused teaching is provided to help them achieve
success.

Focused behaviour support occurs around a specific setting, issue, student or group of students.
Development and implementation of focused support is team based and develops strategies that
prevent or minimise the occurrence. Focused teaching involves revisiting key behavioural
concepts and/or skills and using explicit and structured teaching strategies in particular aspects
of a behaviour skill. Focused teaching provides students with more opportunities to practise skills
and multiple opportunities to achieve the intended learning and expected behaviour. Where
focused or individual support occurs in the classroom setting this support is in alignment with our
Positive Engagement for Learning Matrix.

Some students in this targeted group are case managed. These students attend their normal
scheduled classes and activities with appropriate adjustments as required. However, they have
increased opportunities to receive positive contact with adults and additional support strategies
implemented consistently in the school environment. Where required, adjustments are made to
the program through academic support, adult mentoring or intensive social skills training.

Student support is coordinated by a school-based team with active administrator support and staff
involvement. All staff members are provided with ongoing professional development consisting of
an overview of the program, the referral and response process, and the reporting responsibilities
of staff and of the students being supported.

Students whose behaviour does not improve or whose previous behaviour indicates a need for
specialised intervention, are provided with intensive behaviour support. For more information
about these programs, please contact a Deputy Principal.

ke
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Intensive Teaching

Research evidence shows that even in an effective, well-functioning school there will always be
approximately 5% of the student population who require intensive teaching to achieve behavioural
expectations. Intensive teaching involves frequent and explicit instruction, with individuals or in
small groups, to develop mastery of basic behavioural concepts, skills and knowledge.

Some students may require intensive teaching for a short period, for particular behaviour skills.
Other students may require intensive teaching for a more prolonged period. Decisions about the
approach will be made based on data collected from their teacher or teachers, and following
consultation with the student’s family.

For a small number of students who continue to display behaviours that are deemed complex and
challenging, then individualised, function-based behaviour assessment and support plans and
multi-agency collaboration may be provided to support the student. This approach will seek to
address the acute impact of barriers to learning and participation faced by students who are
negotiating a number of complex personal issues.

Students who require intensive teaching will be assigned an individual mentor at the school that
will oversee the coordination of their program, communicate with stakeholders and directly consult
with the student.

L egislative Delegations

Legislation

In this section of the Collingwood Park State Secondary College Student Code of Conduct are
links to legislation which influences form and content of Queensland state school discipline
procedures.

Anti-Discrimination Act 1991 (Qld)

Child Protection Act 1999 (Qld)

Disability Discrimination Act 1992 (Cwth)
Disability Standards for Education 2005 (Cwth)
Criminal Code Act 1899 (Qld)

Education (General Provisions) Act 2006 (Qld)
Education (General Provisions) Regulation 2017 (Qld)
Human Rights Act 2019 (QId)

Information Privacy Act 2009 (Qld)

Judicial Review Act 1991 (Qld)

Right to Information Act 2009 (Qld)

Police Powers and Responsibilities Act 2000 (Qld)
Work Health and Safety Act 2011 (Qld)
WorkHealth and Safety Requlations 2011 (Cwth)
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Delegations

Under the Education (General Provisions) Act 2006, state school principals are responsible for
“controlling and regulating student discipline in the school”.

The Principal may authorise a Deputy Principal, Head of Year, Dean of Students or Head of
Campus to tell a student and parent of the Principal’s decision to suspend / exclude.

The Principal will use the Instrument of Authorisation to record any authorisation/s given to the
Deputy Principal, Heads of Year, Deans of Students and/or Head of Campus to tell students and
parents of suspension or exclusions decisions made by the Principal.

The details of these responsibilities are outlined in the legislative instruments of delegation and
instruments of authorisation provided below:

Education (General Provisions) Act 2006 Director-General's delegations

Education (General Provisions) Act 2006 Minister's delegations

Education (General Provisions) Act 2006 Director-General’s authorisations

Education (General Provisions) Regulation 2006 Minister’s delegations

Education (General Provisions) Regulation 2017 Director-General’s delegations
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Disciplinary Consequences

The disciplinary consequences model used at Collingwood Park State Secondary College
follows the same differentiated approach used in the proactive teaching and support of student
behavioural expectations.

The majority of students will be confident and capable of meeting established expectations that
are clear, explicitly taught and practiced. In-class re-teaching, expectation reminders, corrective
feedback and sanctions may be used by teachers to respond to low-level or minor problem
behaviours.

Some students will need additional support, time and opportunities to practise expected
behaviours. Approximately 15% of the student population may experience difficulty with meeting
the stated expectations and even with focused teaching, expectation reminders, in-class
corrective feedback and sanctions, continue to display low-level problem behaviour. A continued
pattern of low-level behaviour can interfere with teaching and learning for the whole class, and a
decision may be needed by the class teacher to refer the student to their Curriculum HOD or
Deputy Principal for determination of a disciplinary consequence.

For a small number of students, approximately 2-5%, a high level of differentiated support or
intensive teaching is required to enable them to meet the behavioural expectations. This may
be needed throughout the school year on a continuous basis. The determination of the need will
be made by the Principal in consultation with staff and other relevant stakeholders. On occasion
the behaviour of a student may be so serious, such as causing harm to other students or to staff,
that the Principal may determine that an out of school suspension or exclusion is necessary as
a consequence for the student’s behaviour. Usually, this course of action is only taken when the
behaviour is either so serious as to warrant immediate removal of the student for the safety of
others, and no other alternative discipline strategy is considered sufficient to deal with the
problem behaviour.

The different responses to problem behaviour can be organised into three tiers, with increasing
intensity of support and consequences to address behaviour that endangers others or causes
major, ongoing interference with class or school operations.

Differentiated

Class teacher provides in-class or in-school disciplinary responses to low-level or minor problem
behaviour. This may include:

e Pre-correction (e.g. “Remember, walk quietly to your seat”)
Non-verbal and visual cues (e.g. posters, hand gestures)
Whole class practicing of routines
Ratio of 5 positive to 1 negative commentary or feedback to class
Corrective feedback (e.g. “Hand up when you want to ask a question”)
Rule reminders (e.g. “When the bell goes, stay seated until | dismiss you")
Explicit behavioural instructions (e.g. “Pick up your pencil”)
Proximity control
Tactical ignoring of inappropriate behaviour (not student)
Revised seating plan and relocation of student/s
Individual positive reinforcement for appropriate behaviour
Classwide incentives
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Reminders of incentives or class goals

Redirection

Low voice and tone for individual instructions

Give 30 second ‘take-up’ time for student/s to process instruction/s
Reduce verbal language

Break down tasks into smaller chunks

Provide positive choice of task order (e.g. “Which one do you want to
start with?”)

Prompt student to take a break or time away in class

Model appropriate language, problem solving and verbalise
thinking process (e.g. “I'm not sure what is the next step, who can
help me?”)

Provide demonstration of expected behaviour

Peer consequence (e.g. corrective feedback to influential
peer demonstrating same problem behaviour)

Private discussion with student about expected behaviour

Reprimand for inappropriate behaviour

Warning of more serious consequences (e.g. removal from classroom)
Detention

Focussed

Class teacher is supported by other school-based staff to address in-class problem behaviour.
This may include:

Functional Behaviour Assessment

Individual student behaviour support strategies (e.g. Student behaviour plan)
Targeted skills teaching in small group

Token economy

Detention

Behavioural contract

Counselling and guidance support

Self-monitoring plan

Check in Check Out strategy / Monitoring Cards

Teacher coaching and debriefing

Referral to Student Support Network for team based problem solving
Stakeholder meeting with parents and external agencies

Discipline Improvement Plan

Intensive

School leadership team work in consultation with Student Support Network to address persistent
or ongoing serious problem behaviour. This may include:

Functional Behaviour Assessment based individual support plan

Complex case management and review

Stakeholder meeting with parents and external agencies including regional specialists
Temporary removal of student property (e.g. mobile phone)

Short term suspension (up to 10 school days)

Long term suspension (up to 20 school days)

Charge related suspension (student has been charged with a serious criminal offence is
suspended from school until the charge has been dealt with by the relevant justice
authorities)

ZEne
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e Suspension pending exclusion (student is suspended from school pending a decision by
the Director-General or delegate (principal) about their exclusion from school)

o Exclusion (student is excluded from a particular state school site, a group of state schools
or all state schools in Queensland for a defined period of time or permanently)

e Cancellation of enrolment for students older than compulsory school age who refuse to
participate in the educational program provided at the school.

School Disciplinary

A School Disciplinary Absence (SDA) is an enforced period of absence from attending a
Queensland state school, applied by the Principal as a consequence to address poor student
behaviour. There are four types of SDA:

e Short suspension (1 to 10 school days)

e Long suspension (11 to 20 school days)

e Charge-related suspension

¢ Exclusion (period of not more than one year or permanently).

At Collingwood Park State Secondary College, the use of any SDA is considered a very serious
decision. It is typically only used by the Principal when other options have been exhausted or
the student’s behaviour is so dangerous that continued attendance at the school is considered
a risk to the safety or wellbeing of the school community.

Parents and students may appeal a long suspension, charge-related suspension or exclusion
decision. A review will be conducted by the Director-General or their delegate, and a decision
made within 40 schools days to confirm, amend/vary or set aside the original SDA decision by
the Principal.

The appeal process is a thorough review of all documentation associated with the SDA decision
and provides an opportunity for both the school and the family to present their case in the matter.
Time is afforded for collection, dissemination and response to the materials by both the school
and the family. It is important that the purpose of the appeal is understood so that expectations
are clear, and appropriate supports are in place to ensure students can continue to access their
education while completing their SDA.

Re-entry following suspension

Students who are suspended from Collingwood Park State Secondary College may be invited to
attend a re-entry meeting on the day of their scheduled return to school. The main purpose of
this meeting is to welcome the student, with their parent/s, back to the school. It is not a time to
review the student’s behaviour or the decision to suspend, the student has already received a
punishment through their disciplinary absence from school. The aim of the re-entry meeting is
for school staff to set the student up for future success and strengthen home-school
communication.

It is not mandatory for the student or their parents to attend a re-entry meeting. It may be offered
as a support for the student to assist in their successful re-engagement in school following
suspension.

Arrangements
The invitation to attend the re-entry meeting will be communicated via telephone and in writing,
usually via email. Re-entry meetings are short, taking less than 10 minutes, and kept small with
only the Principal or their delegate attending with the student and their parent/s.

A record of the meeting is saved in OneSchool, under the Contact tab, including any notes or
discussions occurring during the meeting. )
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Structure

The structure of the re-meeting should follow a set agenda, shared in advance with the student
and their family. If additional items are raised for discussion, a separate arrangement should be
made to meet with the parent/s at a later date and time. This meeting should be narrowly focused
on making the student and their family feel welcome back into the school community.

Possible agenda:

Welcome back to school

Check in on student wellbeing

Discuss any recent changes to school routine or staffing

Offer information about supports available (e.g. guidance officer)
Goal setting to prevent a repeat behaviour

Set a date for follow-up

Thank student and parent/s for attending

Walk with student to classroom

Reasonable adjustments

In planning the re-entry meeting, school staff will consider reasonable adjustments needed to
support the attendance and engagement of the student. This includes selecting an appropriate
and accessible meeting space, organising translation or interpretation services or supports (e.9.
AUSLAN), provision of written and/or pictorial information and other relevant accommodations.
The inclusion of support staff, such as guidance officers or Community Education Counsellors,
may also offer important advice to ensure a successful outcome to the re-entry meeting.

Defining Behaviours
Collingwood Park State Secondary College takes systematic steps 1o prevent problem student
behaviour, however when unacceptable behaviour occurs, our college seeks to ensure
students receive consistent consequences that are proportionate to the nature of the
behaviour.
When responding to behaviour, the staff member first determines if the problem behaviour is
Maijor or Minor, with the following agreed understanding:
e Minor problem misbehaviours are handled by the staff member, usually
at the time of the incident.
e Major problem misbehaviours are those which require further direct action
by other staff such as a Head of Department (HOD) or Deputy Principal
(DP). All major misbehaviours should be recorded on OneSchool.
Minor misbehaviours are those that:
e are minor breaches of the college rules;
cause disruption for short periods of time;
are behaviours that you will encounter multiple times a day, every day;
do not violate the rights of others in any serious way;
do not pose a risk of significant harm to others or property;
are not part of a pattern of problem behaviours; and
« do not require involvement of specialist support staff or Administration.
Persistent minor behaviours aré those that:
o are teacher managed;
e are repeats of the same type of behaviour over several days;
o are recorded on OneSchool as Minor behaviours;
e require careful use of the Classroom Management Intervention Flowchart
to deal with.

e o © @ @
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Minor problem behaviours usually result in consequences logically connected to the
problem behaviour.
Examples include (but not limited to):

e ®© 9 © o & o @

re-direction to task

apology

detention

litter duty

extra work given

removal from an activity or event for a specified period of time
partial removal from activity/event as appropriate

temporary removal of property

individual meeting with the student

Major misbehaviours are those that:

significantly violate the rights of others;

pose a risk of harm to people or property;

involve any breach of law or possession of a prohibited item or substance at
school;

are persistent minors where the student has not responded to use of the flow
chart;

require intervention by school Administration e.g. HOD or DP.

Major behaviours result in a referral to Administration (HOD or DP) because of their
seriousness. When major problem behaviour occurs, staff members calmly state the behaviour
to the student and remind them of the school expectations. Dependant on the behaviour, staff
then either refer the student through OneSchool for follow-up, contact HOD/DP for support, or
escort the student to Administration, as appropriate to the situation.

Major problem behaviours result in consequences, dependent on the nature and severity of the
problem behaviour.
Examples of consequence to major incidents include:

formal apology

restitution

contact home

Admin Detention

after school detention

loss of privilege(s)

warning regarding future consequence for repeated offences

temporary removal of property as appropriate

time away from class in a specific location e.g. at HOD office, or Administrative
Services

community service, e.g. litter duty, wedding, other organised community
service

short or long suspension

suspension with recommendation for exclusion

The following table outlines some examples of Minor and Major problem behaviours:

This list of examples aligns to the behaviour categories on OneSchool. It is not exhaustive,
merely a guide for staff decision making.
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OneSchool
Behaviour
Cate

DEFINITION

Student delivers verbal
messagss that include
swearing, nam:e calling, or use
of words in an inapprognate
viay.

MINOR

o Sveanng arcund atults
or in conversation vith
adults

« Sveeaning as 3 reacticn,
not directed at anyone in
panticuisr

o Sveeanng at ceers

MAJOR

Svreanng diractly at 3
teacher

Sveeaning in respoase 10
bzng given an
instructen

NON-EXAMPLES

o Accidentsl swearng
whilst bzing injured

Student inappropristely and
falsely demonstrates their
leaming. itincludes chaating.
celiusion, contract cheating.
copying work,
dischosing/recziving
assessm2nt information,
fabricating. impersonation,
examination misconduct,
plagianism.

Breach cf assessment
policy includng
plagiarism at final
assessment stsge

» Aczcidentz use of
r230urcss to comglete
assessment

Studant dzlivers a massape of
gossible explosive matarials
being en campus, near
camgus. andlor pending
explosion.

Message or messages,
either virittan or verbal,
which threaten
explosives ar possitle
explsives

L]

Making off-hand
commrents dunng
convers3tion

Bullying

Syst=mat, 1argated.

» Conflict betwean nends

class or school actwity or event
Disruption includes sustained
oud 1alk, yelling. or screaming:
noise with materials: and’or
sustained out-of-seat
behaviour.

talking. yling. noise
with matenals)

g : 3025 in detbe orgoing atuse; actions, | « An argument
v?r?:‘:? ::;«g;&;eil al:d?or ;or:?;le profdeyexSioforing » Svrearing at 3n adul
behaviour intended to cause pOsgaing thr2als of {see Abusive Langusge)
ongoing physical social and’or I g’:”:;;:t‘?geﬁr?prm
S i ] ! it i s
(cyberbullying). Bullyirg may be i gf;;?;s: naa1n|.:1’re
obv.ous of hidden. suppcrtfngg t?ulrying
bshaviour of cthers
o Failure o fcllovs any o Studznts refusing to « Cisangaged from
reasonable request ty a follows instruczions that cumouium (se2 Refusal
staff memker affect the safety of {o participate in the
others educstionsl grogram of
tudent refuses 2o follow » Repzat=d mnor the schoc)
directions given by school staff. defiznoe despite vansty
of strategies
implzmentzd
« Refusal 0 attend Buddy
Class
« Inapgroprate comments | o Consistent inapprogriste | o Conflict betviesn friends
Stwdent intzntionaly delivers tewards students comments towards staff | » An argument
socially rude or dismissive ardice studznts « Svearning at 3n adult
messages to adults or students. o Pzrsistent izking back (see Vertsl Mfsconduct)
Student engagses in E2haviour | o Parsstent short o Sustaired of repzatzd » Single or infrequent
causing an interruption in 3 inmerruptions {e.g.. interruption to tha pont shont interrugticas

where teaching and
l2aming is stopged

Studen: viears clothing that is
rot within the dress code
guidelines defined by the

school.

o |napgroprate foohwear
for 23k

o Minoc or partial
infringement which
cannot bz rectified

Ongoing refusal to follow
dress ccde

e Uniform infingsmsznt
rectifiable by student
(2.9.. remowng earrngs)

Student intentionally creates.
changes cr modifies a
dozument with the intzntion of
misleading. It inciudas signing a
parson’s name vathout that
Cerson’s permission

Falsifying
documents

Forgng staff. parent or
guardian signatures
Forging times. dates and
namas on school slips

Minoc distecnesty

Queensland
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Harassment

Other — charge-
related
suspension

Property misuse
causing risk to
others

Substance
misconduct
involving illegal
substances

Substance
misconduct
involving
tobacco and
other legal
substances

Student is involved in mutual

o Play fighting / spxTing

Mutual partizipsson in 3

Orne student stnkng

panticipation in an incident fight Eetwsen students arcther studznt (See
involvirg physical violence. Fhysical Aggression)
Stwdent engagss in the defivery | * Harsssment cf other Sustainzd, regeated or o Corflict bztveezn friznds
of harmful messages in any students. usualy extrerre disrespactiul » An argument
format related to gender interpersona! conflict larguage (e.g.. basedon | » Svsearing at an aduh
identity; ethnicity: sex: race: o lsciated disrespectiué race, relizcn, _gend:/. (see Abusive Langusge)
religion; disabity: physical A bt A
features or other identity e ?ig; iyi=eaediati
characteristics. Intsmidation
Principal is reasonably satisfied Charges that pose risk
that the studant has been to the safety of cthers
charged with a serious offence: the scheol envirorment
or charged with an offence (i - \ .-
cther than a serious offence, mﬁ;gr Deputy only m‘"mm
3nd that the nature of the
offence grecludes the studant's
atiendance on the basis that
they pose an unaczeptable risk
10 other students or staff.
Siudent intentionally engages Se=dious and intentional « Bulying tehawicur {see
in aczsions inyohving physicat ptrysical ecatact, bulying)
contact with others vihere injury causing harmm oc
may cceur (e.g.. hitting' pO:EH:G] to cause harm
siapping. punching, hitling vath to cthers
an object. kicking, hair pulling,
scratching. etc.). This includes
premeditatzd acts or inctem=nt
of othars to underiaks physical
aggression. Physical
aggressicn may be dirzctad
tovrards p==rs, aduls, visiors
or animals; or flora or fauna
o Graffti ¢ BoTowing arcther
« |nt=ntiona! actions that student's equipment

Student participates :n an
activity thst resuits in
destruction, damage cr
disfigurament of proparty.

resul in destruciion cr
disfiguremant of scrcol
or student props=rty
where reparr or
replacement is
necessary

without asking, but
retuming it a: end of
lesson

Student engages in misus2 of
property which may cause 3
risk of injury or ill-health to
others. Behaviour involving
threwing objzcts or using
objects in an unsafe manner
causing injury

» Actions us:ing an obyct
which distracis ¢cr
interrupts

o Azcidensa! actions with
an otfec: that causss
dsmasge or harm

Intentona! or constious
actions using an objCt
which causes harm or
has the potential to harm
self oc cthers (2.9,
throvarg a char st
arcther cerson)

Throvnng small otjecs
to a frind

Student refusss 10 take part in
activitias or leaming that are
raquested or expecied as part
of tha educational program at
the scheol.

o Refusal to parteipate in
an activity that ferms
part of th= school
curnzulum

o Latetoclass

¢ Leavng ciass without

pmMISsion

Continual and parsistent
refusal to paricgate in
curnzulm 3sbwty

Student vaho steps
outside the leaming
ernvironment 1o calm
dom ard s=f-manags
bzhaviour before
returring to viok

Studant is in possession of, has
supplied or is using #=g3l
drugsisubstancesimitations or
implements.

Possession, uss,
distribwtion or traZng of
substancas or
implements that zre
d==med illegal

Cigaretiestobacos and
alzofal (See balows)

Student is in possession of, has
supglied or i5 using tobacco,
3zohol. other prohibited
substances cr implaments.

Possessing tcbasco or
alzokol, andfer
associated obj=cts on
Schocl grourds
Smoking or using
alzohol cff scheol
grounds in fuil schoo!
ursform

imoxicated on schcol
orounds

[llicit drugs or
substancas (See above}

o
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Truancy
(Out of School)

Truancy
(Out of Class)

Use/possession
of combustibles

Use/possession
of weapons

Student 2ngages in » Use of mobr= phons » Repzatzd napgroprstz | o Cyterbullying (see
inappropniate {as dafined by o Technology us=d for use of technology BuilyingHarassmznt)
school) use of mobile phene, pupose other than o Accessing inapgropnats

drone, smartvaatch, camara,
comguter or other

communication dzvice. This
includes fraudulen: or illegal

activity such as attempting to

hack, implzmenting DoS
attac«s. use of key loggers,
impersonatirg staff or other
students.

l2aming a5 dirscted by
staff

Misuse cf computers
during dasstcom time,
Playng musi igames
akud

web content

Posting imagss of the
school logciuniform
without permission
lllegs! sctions v3
telecommunication

Student 15 wnvolvad by b=ing in
posszssion of, having passed
on, or baing responsible for
ramoving school or someone
else’s property.

Intentonsl actons that
conceal school or
student property where
repair or repiacsment 5
nNeoEssary

» Baaovan] arother
student’s equipment
without asiarg. but
raturring it st end of
lesson

Student is absent from school
{moming. aftemoon or antre
school day) vathout permission
or appropnata reason (.e.. an
unauthorised absaree)

Leawng scheol grounds
without permission

Refusal 0 enter
classecom {See Refusal
{o participate in the
egucsbonal program of
the schack)

Student is present 3t s¢hool,
but is absent for one or more
schedu'ed classes without
parmissicn or appropriate
r2ason {i.e., an
unauthorised 3bsancei

Truanting 3 vihcle
lesson

Refusal to enter
classrcom {Se2 Refusal
{o perticipate i the
egucsbonal program of
the schocl)

Student is'vias in possession of
substancesiobjects readily
capable of causing bodity harm

Krewledge of andior
supportng cthers 0
conzeal items
Passession of tems that

Possassion of nems
(sea Possess Prohit«=d
lrzms)

and/or praperty damage (2.9.. 1 5
matches, lighters, firecrackers, have the potential to
retrol._Eghter fluid. aerosols) damsge
» Kncwledge of and'or « Buter knifz for lunch.
suppcrting cthers o horsser Escourage

Student is in possassion of
knives and guns (real or lcox
3like), cc otrer okjects r=adily

capable of causing tcdiy harm

conzeal dangarcus
terrs

Possession of vizapons
resdily capable of
causing ham

from tAngng agaa

Items Banned at Collingwood Park State Secondary College

There are some specific items that are considered banned at Collingwood Park State Secondary
College. Students can expect these items to be temporarily removed and/or investigated

immediately.

Items that are banned at CPSSC include, but are not limited to:

® o o o o

permanent markers
white-out pens and liquid (white-out tape is acceptable)

aerosol cans
chewing gum

cigarettes and smoking paraphernalia including e-cigarettes and/or vaping
equipment regardless of presence of nicotine
drugs and alcohol, or those items purported to be drugs or alcohol
strong chemicals or other items used for chroming

weapons, including replica weapons

dangerous or potentially dangerous items such as lighter fluid and firecrackers
non-college items of clothing (see CPSSC Dress Code for further information

on this)
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School Policies

Collingwood Park State Secondary College has tailored school discipline policies designed to
ensure students, staff and visitors work cooperatively to create and maintain a supportive and
safe learning environment. Please ensure that you familiarise yourself with the responsibilities
for students, staff and visitors outlined in the following policies:

Temporary removal of student property
Mobile Phone “Away for the Day policy
Digital Media Policy

Appropriate use of social media
Preventing and responding to bullying
Dress Code

Travelling to and from the college
Transport Code of Conduct

® & o o ¢ o o o

Temporary removal of student property

The removal of any property in a student’s possession may be necessary to promote the caring,
safe and supportive learning environment of the school, to maintain and foster mutual respect
between all state school staff and students. The Temporary removal of student property by
school staff procedure outlines the processes, conditions and responsibilities for state school
principals and school staff when temporarily removing student property.

In determining what constitutes a reasonable time to retain student property, the principal or
state school staff will consider:
o the condition, nature or value of the property
o the circumstances in which the property was removed
. the safety of the student from whom the property was removed, other students or staff
members
° good management, administration and control of the school.

The Principal or state school staff determine when the temporarily removed student property can
be returned, unless the property has been handed to the Queensland Police Service.

The following items are explicitly prohibited at Collingwood Park State Secondary College and
will be removed if found in a student’s possession:

illegal items or weapons (e.g. guns, knives*, throwing stars, brass knuckles, chains)
imitation guns or weapons

potentially dangerous items (e.g. blades, rope)

drugs** (including tobacco)

alcohol

aerosol deodorants or cans (including spray paint)

explosives (e.qg. fireworks, flares, sparklers)

flammable solids or liquids (e.g. fire starters, mothballs, lighters)

poisons (e.g. weed killer, insecticides)

inappropriate or offensive material (e.g. racist literature, pornography,
extremist propaganda).

e © o o o o @ © o o
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No knives of any type are allowed at school, including flick knives, ballistic knives, sheath knives,
push daggers, trench knives, butterfly knives, star knives, butter knives, fruit knives or craft knives,
or any item that can be used as a weapon, for example a chisel. Knives needed for school activities
will be provided by the school, and the use of them will be supervised by school staff. In
circumstances where students are required to have their own knives or sharp tools for particular
subjects or vocational courses, the school will provide information about the procedures for
carrying and storing these items at school.

** The administration of medications to students by school staff is only considered when a
prescribing health practitioner has determined that it is necessary or when there is no other
alternative in relation to the treatment of a specific health need. Schools require medical
authorisation to administer any medication to students (including over-the-counter medications
such as paracetamol or alternative medicines).

Responsibilities

School staff at CPSSC:

« do not require the student’s consent to search school property such as desks or laptops that
are supplied to the student through the school;

« may seize a student's bag where there is suspicion that the student has a dangerous or
prohibited item (for example, a knife) in their school bag, prior to seeking consent to search
from a parent or calling QPS;

« there may, however, be emergency circumstances where it is necessary to search a student's
property without the student’s consent or the consent of the student’s parents (e.g., to access
an EpiPen for an anaphylactic emergency);

« consent from the student or parent is required to search the person of a student (e.g., pockets
or shoes). If consent is not provided and a search is considered necessary, QPS and the
student’s parents should be called to make such a determination.

Parents/Carers of students at CPSSC:
« ensure your children do not bring property onto school grounds or other
settings used by the school (e.g., camp, sporting venues) that:
o is prohibited according to the CPSSC Student Code of Conduct
o isillegal
o puts the safety or wellbeing of your child and/or others at risk
o does not preserve a respectful, responsible, caring, safe, supportive
or productive learning environment
o does not maintain and foster mutual respect;
» collect temporarily removed student property as soon as possible after they have been
notified by the Principal or school staff that the property is available for collection.

Students of CPSSC:

« do not bring property onto school grounds or other settings used by the

school (e.g., camp, sporting venues) that:
is prohibited according to the CPSSC Student Code of Conduct
is illegal
puts the safety or wellbeing of yourself and/or others at risk
does not preserve a respectful, responsible, caring, safe,
supportive or productive learning environment
does not maintain and foster mutual respect;
« collect their property as soon as possible when advised by the Principal or school
staff if it is available for collection.

O O 0O O

O
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“Away for the Day” Policy and Use if mobile phones and other devices by
students

Collingwood Park State Secondary College has established an “Away for the Day” policy for
mobile phones and other devices following decisions made by the Queensland Government, and
supported by the Department of Education.

For the purpose of this document, mobile phones and wearable devices include mobile phones,
smartwatches, mp3 players, speakers, personal gaming devices, handheld devices and other
emerging technologies which have the ability to connect to telecommunication networks or the
internet.

This document does not apply to personal or school-owned devices, such as iPads, tablets or
laptops, that are approved for educational use as part of the school’s Bring Your Own Device
(BYO) policy.

Purpose

This document:

e outlines the requirement for all Queensland State School students to keep mobile phones
switched off and ‘away for the day’ whilst on school grounds and while attending school
activities, such as representative school sport, excursions and camps

« outlines the requirement for all students to switch off notifications on wearable devices, including
smartwatches when on school grounds and while attending school activities, such as
representative school sport, excursions and camps

« provides guidance for staff in managing student mobile phones and wearable devices that are
brought to school, and

« provides guidance on the application of exemptions for students who require access to their
mobile phone or wearable device during the school day.

Overview

Queensland state schools are committed to reducing the distraction of mobile phones and
wearable devices to provide optimal learning environments for all students.

‘Away for the Day’ aims to:

- provide optimal learning and teaching environments, free from the distractions caused by
personal use of mobile phones and wearable devices
- support schools to create safe and supportive learning environments that prioritise student

engagement and wellbeing
- encourage increased face-to-face social interactions between students

- promote the health and wellbeing of students by providing opportunities for social interaction
and physical activity during break times, and

- reduce the potential for students to be exposed to the negative impacts of the digital world,
resulting from unsafe or inappropriate use of technology, such as cyberbullying, distributing
and/or accessing harmful content, or breaches of personal privacy.

Student use of mobile phones and wearable devices at school

All state school students must keep their mobile phones switched off and ‘away for the day’ during

school hours.
. Notifications on wearable devices, such as smartwatches, must be switched off so that phone

calls, messages and other notifications cannot be sent or received during school hours. 42

land
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« This document also applies to student attendance at school activities, such as representative
school sport, excursions and camps, unless otherwise determined by the school principal.

- Students may only use their mobile phone or have wearable device notifications enabled during
these times if they are participating in a teacher-led educational activity or have an approved
exemption for medical, disability and/or wellbeing reasons.

. Students participating in activities, such as off-site Vocational Education and Training or work
placements must follow the expectations of the organisation in charge regarding the use of
mobile devices.

Bringing mobile phones and wearable devices to school

Students are permitted to bring mobile phones and wearable devices to school to:

« support safe travel to and from school
. make contact with parents, friends and part-time employers outside of school grounds

Storage and loss or damage to mobile phones or devices

. The school makes no provision for the storage of student mobile phones or other personal
devices, except for the safe keeping of devices confiscated for a breach of this policy under the
school’s Student Code of Conduct and in compliance with the Temporary removal of student
property by school staff procedure.

- Students’ personal devices brought to school are at the risk of the student, save for matters to
which the school’s Student Code of Conduct may apply, for example, the theft or wilful damage
to a student’s device.

. In any circumstance, the school is not responsible for the replacement of the device, or
compensation to the student or parent for any loss or damage to a device the student brings to
school.

Exemptions

The Department of Education consulted with key stakeholder groups to develop a list of
exemptions for instances where students may require access to, and use of a mobile phone
or wearable device during the school day.

. Parents or carers may apply on behalf of the student for an exemption to the “away for the
day” policy and the student must only use their mobile phone or wearable device for the
intended, Principal approved, purpose.

« Principals will consider requests for exemption received from students or parents on a case-
by-case basis. When considering an exemption request, the principal may seek additional
information to support the need for the student to access their mobile phone or wearable
device during the school day.

. Exemptions may be temporary, for a fixed period, or for a student's on-going individual
circumstances. Consideration of individual circumstances will be given, including where:

0 the mobile phone or wearable device is used by the student to monitor or manage a medical
condition (in accordance with the Managing students’ health support needs at school
procedure)

O the mobile phone or wearable device is used as an agreed reasonable adjustment for a
student with disability or learning difficulties

O the mobile phone or wearable device is used by the student as an augmentative or
alternative communication system or as an aide to access and participate in the
environment, e.g., navigation or object/people identification applications

0 the mobile phone or wearable device is approved through the case management process as
an agreed adjustment for a student with English as an additional language or dialect

O Exemptions issued will be documented in the student’s OneSchool Support Provisions tab
and communicated to school staff, including temporary relief staff, including details of h
and when a student may access their mobile phone or wearable device
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7 Where an exemption is not approved and the student or their parent expresses
dissatisfaction with the decision, information about how to make a complaint and how a
complaint will be managed will be made available in accordance with the Customer
complaints management procedure.

Recording voice and images

Every member of the CPSSC community should feel confident about participating fully and
frankly in all aspects of school life, without concern that their personal privacy is being invaded
by their voice or image being recorded without their knowledge or consent.

We uphold the value of trust and the right to privacy at CPSSC. Students using personal
technology devices to record inappropriate behaviours or incidents (such as vandalism, fighting,
bullying, staged fighting or pranks etc.) for the purpose of dissemination among the student body
or outside of the school, by any means (including distribution by phone or internet posting) builds
a culture of distrust and disharmony, and will result in serious consequences.

Strictly no recording or images are to be taken in any place that is reasonably considered an
invasion of privacy (e.g. in change rooms, toilets, etc.).

A student at CPSSC who uses personal technology devices to record private conversations,
ordinary school activities (apart from social functions like graduation ceremonies) or violent,
illegal or embarrassing matters capable of bringing CPSSC into public disrepute is considered
to be in breach of this policy.

Even where consent is obtained for such recording, CPSSC will not tolerate images or sound
captured by personal technology devices on the school grounds or elsewhere being
disseminated to others, if it is done for the purpose of causing embarrassment to individuals or
the school, for the purpose of bullying or harassment, including racial and sexual harassment,
or where without such intent a reasonable person would conclude such outcomes may or will
occur. Students will be subject to discipline if they breach the policy by being involved in
recording and/or disseminating material via any medium or are knowingly the subject of such a
recording.

Students should note that the recording or dissemination of images that are considered
indecent (such as nudity or sexual acts involving children) are against the law and, if detected
by CPSSC, will result in a referral to QPS.

Text communication

The sending of text messages that contain obscene language and/or threats of violence may
amount to bullying and or harassment or even stalking, and will subject the sender to discipline
and possible referral to QPS. Students receiving such text messages whilst at school should
ensure they keep the message as evidence and bring the matter to the attention of the
Administration as soon as possible.

Assumption of cheating

Personal technology devices may not be taken into or used by students at exams or during class
assessment. Staff will assume students in possession of such devices during exams or
assessments are cheating. Disciplinary action will be taken against any student who is caught
using a personal technology device to cheat during exams or assessments.

Recording private conversations and the Invasion of Privacy Act 1971

It is important that all members of the CPSSC community understand that under the Invasign!

Q land
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Privacy Act 1971, ‘a person is guilty of an offence against this Act if the person uses a listening
device to overhear, record, monitor or listen to a private conversation’. It is also an offence under
this Act for a person who has overheard, recorded, monitored or listened to a conversation to
which s/he is not a party to publish or communicate the substance or meaning of the conversation
to others. Students need to understand that some conversations are private and therefore to
overhear, record, monitor or listen to such private conversations may be in breach of this Act,
unless consent to the recording is appropriately obtained.

Special circumstances arrangement

Students and parents/carers who require the use of a personal technology device in
circumstances that would contravene this policy (e.g. to assist with a medical condition or other
disability or for a special project) must make an appointment with the year level Deputy Principal
or Principal prior, to discuss the use of the item, as appropriate to the situation.

Misuse of Personal Technology Devices

If a device is seen or heard, the student will be required to hand the device to student
services where it will be stored securely until the student is required to depart college
grounds.

Student to hand their PTD to student services for
collection at the end of the school day or when the
student departs the college

First time

ID attend message sent to parents regarding confiscation
and student collecting phone

Student to hand their PTD to student services,

Second time
parent/carer notified by phone call.

ID attend message sent to parents regarding confiscation
and student collecting phone

Student to collect from student services at the end of the
school day or when the student departs the college

Lunch time detention

Third time Student to hand their PTD to student services,
parent/carer notified by phone call.

ID attend message sent to parents regarding confiscation
and student collecting phone

Student to collect from student services at the end of the
school day or when the student departs the college

After school detention

Fﬁ“@*ﬁme : . : | J / Student to hand their PTD to student services,
U7 e i " parent/carer notified by phone call. %
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Parent to collect from the college administration at
the end of the school day or when the student departs the
college.

ID attend message sent to parents regarding confiscation
and parent/carer collection of device

After school detention

Digital Media Policy

This policy reflects the importance the school places on students displaying Respect and
Responsibility whenever they are using digital media devices. The use of personal
electronic devices* must remain restricted. The use of personal iPads, laptops or tablets
must be negotiated with the school and the Bring Your Own Device (BYOD) agreement
must be signed.

If students choose to bring electronic devices to school, the following rules apply:

o Devices are brought to school at student’s own risk. The school accepts no indemnity
or responsibility for devices that are lost, stolen or damaged. Safe custody of these devices
is only provided at Student Services.

o As per the Department of Education’s ‘Away for the Day’ policy, students must not
use their mobile phones or other electronic devices upon entry to the school grounds.

o Students must display courtesy, consideration and respect for others when using
electronic devices.

o Any mobile phones or other electronic devices that are observed by a staff member
will result in the offending student being sent to the office to hand in the item. Student refusal
to comply with this request will result in a Red Zone referral in accordance with the Student
Code of Conduct.

° Appropriate action, in accordance with the Student Code of Conduct (which may
include referral to QPS) will be taken against any student who engages in inappropriate use
of an electronic device including online behaviour (including out of school hours) that affects
the good order and management of the school

o This policy also applies to students during excursions, camps, extra-curricular
activities or at any time when they are representing the school.

e Devices potentially containing evidence of criminal offences will be reported to the
QPS. In such cases, Police may take possession of such devices for investigation purposes
and students and parents will be advised to contact Queensland Police Services (QPS)
directly. Devices confiscated for purposes of disciplinary investigation will be only returned
to a parent/carer.

@ Students who require the use of a personal technology device in circumstances that
would contravene this policy (for example to assist with a medical condition or other disability
or for a special project) should negotiate an exemption with the school’s Administration
Team.

A student at school who uses recording devices to record private conversation, ordinary
school activities or violent, illegal or embarrassing matter capable of bringing a person or
the school into disrepute is considered to be in breach of the policy. It is important that all
members of the school community understand that under the /nvasion of Privacy Act 1971,
‘a person is guilty of an offence against this Act if the person uses a listening device to
overhear, record, monitor or listen to a private conversation'. It is also an offence under the
Act for a person who has overheard, recorded, monitored or listened to a conversation to
which they are not a party to publish or communicate the substance or meaning of the =
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conversation to others. Even when consent is obtained for such recording, the school will
not tolerate images or sound captured by devices on the school premises or elsewhere being
disseminated to others, if it is done for the purpose of causing embarrassment to individuals
or the school, or the purpose of bullying/cyberbullying or harassment, including racial and
sexual harassment, or where without such intent a reasonable person would conclude that
such outcomes may have or will occur.

Students involved in:

orecording; and/or

odisseminating material (through text messaging, display, internet uploading efc); and/or

oknowingly being a subject of a recording will face appropriate action, in accordance with the
Student Code of Conduct. Students should note that the recording or dissemination of
images that are considered indecent (such as nudity or sexual acts involving minors), is
against the law and if detected by the school will result in a referral to QPS.

*Electronic devices include, but are not limited to, mobile phones, iPods, smart watches, Fitbits,
Bluetooth devices, portable gaming devices, recording devices, speakers and devices of a
similar nature. This does not include devices covered under the BYOD processes

Appropriate use of social media

Collingwood Park State Secondary College strives to create positive environments for all
students at all times of the day, including while online. To help in achieving this goal, CPSSC
expects its students to engage in positive online behaviours.

CPSSC embraces the opportunities that technology and the internet provide to students for
learning, being creative and socialising online. Use of online communication and social media
sites and applications (apps) can provide positive social development experiences through
opportunities to develop friendships and shape identities.

When used safely, social media sites and apps such as Facebook, Twitter and Instagram can
provide positive opportunities for social learning and development. However, inappropriate, or
misguided, use can lead to negative outcomes for the user and others.

CPSSC is committed to promoting the responsible and positive use of personal social media
sites and apps. Students will not face disciplinary action for simply having an account on
Facebook or other social media site.

However, as set out in the Policy for Preventing and Responding to Bullying, it is unacceptable for
students to bully, harass or victimise another person, whether within school grounds or while
online. Inappropriate online behaviours can have a negative impact on student learning and the
good order and management of the school, whether those behaviours occur during or outside
school hours.

Its important to remember that sometimes negative comments posted about the school

community have a greater impact than expected. This guide offers some information about how

to use social media in relation to comments or posts about the school community. Reputations

of students, teachers, schools, principals and even parents can be permanently damaged —

and in some cases, serious instances of inappropriate online behaviour are dealt with by police

and the court system.

Being aware of a few simple strategies can help keep the use of social media positive and

constructive:

. Before you post something online, ask yourself if the community or individual really need
to know. Is it relevant, positive and helpful? 5
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Remember that what you post online is a direct reflection of who you are. People will potentially
form lasting opinions of you based on what you post online.

Be a good role model. If things get heated online consider logging out and taking a few
moments to relax and think. Hasty, emotive responses could inflame situations unnecessarily.
Be mindful when commenting, try to keep general and avoid posting anything that could identify
individuals.

A few years ago, parents may have discussed concerns or issues with their friends at the
school gate. Today with the use of social media, online discussions between you and your
close friends can very quickly be shared with a much wider audience, potentially far larger than
intended.

Taking a few moments to think about the content you are about to post could save upset,
embarrassment, and possible legal action.

As a parent you have a role in supervising and regulating your child’s online activities at home
and its impact on the reputation and privacy of others. Parents are their child’s first teachers
— so they will learn online behaviours from you.

Is it appropriate to comment or post about schools, staff or students?

Parental and community feedback is important for schools and the department. If you have a
compliment, complaint or enquiry about an issue at school, the best approach is to speak directly
to the school about the matter, rather than discussing it in a public forum.

While many schools use social media to update parents of school notices, the department
prefers that parents contact schools directly with a compliment, complaint or enquiry due to
privacy considerations. Imagine if your doctor, accountant or banking institution tried to contact
you to discuss important matters via Facebook.

If you have raised an issue with a school or know that another person has, consider refraining
from discussing those details on social media, particularly the names of anyone involved.

Keep comments calm and polite, just as you would over the telephone or by email. If you
encounter negative or derogatory content online which involves the school, hinders a child’s
learning and/or affects the school community at large, contact the school.

Possible civil or criminal ramifications of online commentary

A serious instance of inappropriate online behaviour may constitute a criminal offence and
become a police matter. For example, online content may substantiate the offence of ‘using a
carriage service to menace, harass or cause offence’ (Criminal Code Act 1995 (Cth) s. 474.1 7).
School staff may contact their union or obtain personal legal advice if they feel that online content
seriously impacts their reputation. Defamatory online content may give rise to litigation under
the Defamation Act 2005 (Qld).

What about other people’s privacy?

If you upload photos of your children, be mindful of who might be in the background. You might
be happy to share your child’s successes with your friends and family via social media, but some
parents are not. If you are tagging or naming students, consider that other parents may not want
their child’s name attached to images online.

What if | encounter problem content?

Taking the following steps may help resolve the issue in a constructive way:

. refrain from responding

o take a screen capture or print a copy of the concerning online content

. if you consider problem content to be explicit, pornographic or exploitative of minors, you

should keep a record of the URL of the page containing that content but NOT print or share‘% ny
« The URL can be provided to the school principal, or police, as needed for escalatigfyg:”

ot
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serious concerns
« block the offending user report the content to the social media provider

Role of Social Media

The majority of young people use social media sites and apps on a daily basis for entertainment
and to keep in contact with friends. Unfortunately, some young people misuse social media
technologies and engage in cyberbullying.

Social media by its nature will result in the disclosure and sharing of personal information. By
signing up for a social media account, users are providing their personal information.

Students need to remember that the internet is a free space and many social media sites and
apps, like Twitter, have limited restrictions placed upon allowable content and regulated
procedures for the removal of concerning posts.

Social media sites and apps are designed to share online content widely and rapidly. Once
students place information and/or pictures online, they have little to no control over how that
content is used. The internet reaches a global audience. Even if students think that comments or
photos have been deleted, there can be archived records of the material that will continue to be
searchable into the future. Remember, once content is posted online you lose control over it.
Thus, inappropriate online behaviour has the potential to embarrass and affect students, others
and the school for years to come.

Appropriate use of Social Media

Students of CPSSC are expected to engage in the appropriate use of social media. Specific
examples of appropriate use of social media sites and apps includes:
Ensuring personal information is not shared (e.g. name, address, phone number, etc.).

L ]

e Ensuring the personal information of others is not shared.

e  Ensuring the school name, logo, uniform and other identifying features are not shared.

e Thinking about what they want to say or post before putting it online, including
considering how it could be interpreted by others.

e Not engaging in cyberbullying or harassing comments.

e Remembering all content posted online is in a public forum, even messages posted in private

chatrooms has the potential to be shared widely.

e« Remembering something you think is funny, or a sarcastic response, may be taken seriously
by those who read it and lead to unintended consequences. It can be difficult to work out
whether messages typed on social media sites and apps are meant to be funny or sarcastic
because tone of voice and context is often lost. If there is a chance a message may be
misinterpreted, be cautious and make the decision not to post it.

« Never provoking, or engaging with, another user who is displaying inappropriate or abusive
behaviour.

e There is no need to respond to a cyberbully.

e Report cyberbullying concerns to the school as soon as possible to allow the school to
respond to online concerns that affect students’ time at school.

Inappropriate use of Social Media

Some examples of inappropriate use of social media includes (but not limited to):
Using social media to insult a student or staff member, either directly to them, or by

L]

posting/sharing insults about the person behind their back (e.g. “Sarah is fat and ugly”).

Postlng/sharmg images of another person with an msultlng caption or message (e.g. posti
34%»7

Snapchat image of a student eating with the word “pig” written across it).

Queensland
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o Posting/sharing pictures of another thing with an insulting caption or message that identifies a
person (e.g. posting an image of a pig with and the caption “my English teacher is such a pig”).

o Sharing gossip or making hurtful comments in a group chat, then inviting the victim of the
gossip into the group so they read all the hurtful things said about them.

° Using social media to send threatening messages (e.g. “if you talk to her again, I'll punch you
in the face”).

Using social media to set up a physical altercation (e.g. “fight after school, at Town Square”).
Accessing another person’s social media page and pretending to be this person (e.g. a student
borrows a phone to check their Instagram account and accidentally saves the password on the
phone, later the phone-owner logs into the other person’s account and sends messages
pretending to be the account holder).

° Setting up a fake social media account under another person’s name and posting as though
you are this person (e.g. creating a duplicate Instagram account in the name of another student,
then posting as if you are this student).

° Setting up fake social media account with a phony identity (e.g. tricking others into thinking
you are someone else online).

° Hosting a page that allows others to post information anonymously (e.g. hosting a tea- site on
Instagram).

If inappropriate online behaviour impacts on the good order and management of CPSSC, the school
may impose disciplinary consequences for that behaviour regardless of whether the behaviour
occurs during or outside of school hours. Disciplinary consequences could include suspension
and/or exclusion. In serious cases of inappropriate online behaviour, the school may also make a
report to the police for further investigation.

Please note, CPSSC will not become involved in concerns of cyberbullying or inappropriate online
behaviour where the incident in question does not impact upon the school. For example, where
cyberbullying occurs between a student of this school and a student of another school outside
school hours. Such an incident will be a matter for parent/carers and/or police to resolve.

Laws and Consequences of Inappropriate Online Behaviour and Cyberbullying

Inappropriate online behaviour may in certain circumstances constitute a criminal offence. Both the
Criminal Code Act 1995 (Cth) and the Criminal Code Act 1899 (QLD) contain relevant provisions
applicable to cyberbullying.

The Commonwealth Criminal Code outlines a number of criminal offences concerning
telecommunications services. The most relevant offence for cyberbullying is “using a carriage
service to menace, harass or cause offence to another person”. The Queensland Criminal Code
contains several applicable sections for cyberbullying. Potential relevant criminal offences are:
Unlawful stalking

Computer hacking and misuse

Possession of child exploitation material

Involving a child in making child exploitation material

Making child exploitation material

Distribution of child exploitation material

° Criminal Defamation

There are significant penalties for these offences.

Please also note communication between staff and students via social media platforms is
inappropriate and a breach of the Public Sector Code of Conduct.

Parents and students who have concerns about cyberbullying incidents occurring during school
holidays should immediately seek assistance through the Office of the e-Safety Commissioner or
the Queensland Police Service. 3
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Preventing and responding to bullying

Rationale

Collingwood Park State Secondary College’s anti-bullying procedures are a part of our Positive
Engagement for Learning (PE4L) support processes. Students are explicitly taught expected
behaviours and receive positive reinforcement for demonstrating college expectations. PE4L
and Wellbeing lessons have been developed with an explicit focus preventing on bullying and
harassment, as well as strategies for students to prevent and respond to instances of bullying
and harassment.

Purpose

Collingwood Park State Secondary College strives to create positive, predictable environments
for all students at all times of the day. The disciplined and teaching environment that we are
creating is essential to:

e achieving overall school improvement, including the effectiveness and efficiency of our student
support procedures,

e raising achievement and attendance,

¢ promoting equality and diversity, and

« ensuring the safety and well-being of all members of the school community.

There is no place for bullying at Collingwood Park State Secondary College. Those who are bullied
and those who bully are at risk for behavioural, emotional and academic problems. These
outcomes are in direct contradiction to our college community’s expectations and endeavours for
supporting all students.

Collingwood Park State Secondary College is a STYMIE school. STYMIE supports the provision
of an online anonymous reporting system to give a voice to members of the community who have
a concern for the wellbeing and safety of a student. STYMIE is used where a student feels they
cannot raise the issue face-to-face with one of our existing supports. It gives a voice to bystanders
who may not be able to speak up.
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The Collingwood Park SSC community adhere to the core elements of the Australian Student
Wellbeing Framework:

LEADERSHIP

serahip

INCLUSION
Inclustwe 20d
connected
SUPPORT sehool celtme
Vivtibring and
Auppaort 1oc posithe
behaviour
STUDENT VOICE
Aufhentic
PARTHERSHIPS “"“'k':’ -
EMocttve tamity and pRperesd
commanily pai tnet shiprs

1. Leadership
Principals and school leaders play an active role in
building a positive learning environment where the
whole school community feels included, connected,
safe and respected.

2. Inclusion
All members of the school community actively
participate in building a welcoming school culture that
values diversity, and fosters positive, respectful
relationships.

3. Student voice
Students actively participate in their own learning and
wellbeing, feel connected and use their social and
emotional skills to be respectful, resilient and safe.

4. Partnerships
Families and communities collaborate as partners
with the school to support student learning, safety
and wellbeing.

5. Support
School staff, students and families share and cultivate
an understanding of wellbeing and positive behaviour
and how this supports effective teaching and learning.

Bullying
The agreed national definition for Australian schools describes bullying as:

« ongoing and deliberate misuse of power in relationships through repeated verbal, physical
and/or social behaviour that intends to cause physical, social and/or psychological harm; ﬁﬁ
A =

=ad

Queenstand
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« involving an individual or a group misusing their power, or perceived power, over one or
more persons who feel unable to stop it from happening;

» happening in person or online, via various digital platforms and devices and it can be
obvious (overt) or hidden (covert). Bullying behaviour is repeated, or has the potential to be
repeated, over time (for example, through sharing of digital records);

« having immediate, medium and long-term effects on those involved, including bystanders.
Single incidents and conflict or fights between equals, whether in person or online, are not
defined as bullying.

Behaviours that do not constitute bullying include:

mutual arguments and disagreements (where there is no power imbalance)
not liking someone or a single act of social rejection

one-off acts of meanness or spite

isolated incidents of aggression, intimidation or violence.

However, these conflicts are still considered serious and need to be addressed and resolved. At
CPSSC our staff will work to quickly respond to any matters raised of this nature in collaboration
with students and parents.

At Collingwood Park SSC, there is broad agreement among students, staff and parents/carers
that bullying is not the same as conflict. The generally accepted definition of bullying is that it:

¢ s repeated and ongoing

e involves a misuse of power

¢ involves behaviours that cause significant harm

Students are asked to always report bullying to a member of staff as soon as possible
when it is seen or experienced.

Bullying related to disability, race, age or sex could constitute a breach of the law according to
Australian discrimination laws. Behaviour of this nature affecting the college will be considered a
serious violation of CPSSC expectations.

The following flowchart explains the actions CPSSC staff will take when they receive a report about
student bullying, including bullying which may have occurred online or outside of the school
setting. Please note that imeframes will vary depending on the professional judgment of staff who
receive the bullying complaint and their assessment of imnmediate risk to student/s. Timelines may
also be adjusted depending on the unique circumstances and risk associated with each situation.
This is at the professional judgment of the staff involved. Timeframes should be clearly discussed
and agreed with the student and their family.

Our College-wide prevention strategies include:

o Universal behaviour support processes through PE4L will always remain the primary strategy
for preventing problem behaviour, including preventing the onset of bullying and harassment.

 All students know our four college expectations and PARK values and the behaviours that lie
under each of these across a variety of areas in the college.

o Allstudents are explicitly taught to recognise all forms of bullying and harassment, and how to
respond appropriately. These lessons are scheduled to occur at the same time in order to
maintain consistency of skill acquisition across the college

e All students are taught how to have Respectful Relationships, and are taught pro-active
strategies to support their friends in times of conflict through the college Wellbeing program.
e All students are receiving high levels of positive reinforcement for demonstrating expected

behaviours.

Queensland
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Bullying response flowchart for teachers

Key contacts for students and parents to report bullying:
Year 7 to Year 12 — CP Connect teacher, Student Support Team, Deputy Principal (ongoing)
Confidential/Bystander concerns — STYMIE (online reporting system), www.stymie.com.au

e Provide a safe, quiet space to talk
First hour e Reassure the student that you will listen to them
Listen « Let them share their experience and feelings without interruption
« If you hold immediate concerns for the student's safety, let the student know how you will
address these. Immediate in this circumstance is where the staff member believes the
student is likely to experience harm (from others or self) within the next 24 hours

e Ask the student for examples they have of the alleged bullying (e.g. hand written notes or
Day one screenshots)

Document e Write a record of your communication with the student

e Check back with the student to ensure you have the facts correct

e Enter the record in OneSchool

o Notify parent/s that the issue of concern is being investigated

e Gather additional information from other students, staff or family
e Review any previous reports or records for students involved
Collect e Make sure you can answer who, what, where, when and how

e Clarify information with student and check on their wellbeing

Day two

e Evaluate the information to determine if bullying has occurred or if another disciplinary
matter is at issue
Da.y three e Make a time to meet with the student to discuss next steps
Discuss o Ask the student what they believe will help address the situation
e Provide the student and parent with information about student support network
e Agree to a plan of action and timeline for the student, parent and yourself

o Document the plan of action in OneSchool

o Complete all actions agreed with student and parent within agreed timeframes
e Monitor the student and check in regularly on their wellbeing

e Seek assistance from student support network if needed

Day four
Implement

e Meet with the student to review situation

Day five e Discuss what has changed, improved or worsened

Review s Explore other options for strengthening student wellbeing or safety
e Report back to parent

¢ Record outcomes in OneSchool

e Continue to check in with student on regular basis until concerns have been mitigated
¢ Record notes of follow-up meetings in OneSchool

e Refer matter to specialist staff within 48 hours if problems escalate

o Look for opportunities to improve school wellbeing for all students

Ongoing

Follow up
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Cyberbullying

Cyberbullying is treated at CPSSC with the same level of seriousness as in-person bullying. The
major difference with cyberbullying however, is that unlike in-person bulling, cyberbullying follows
students into their community, their homes and their bedrooms, giving them no opportunity to
escape the harassment or abuse during the evening, weekends or holidays.

In the first instance, students or parents who wish to make a report about cyberbullying should
approach the Year Level Deputy Principal.

It is important for students, parents and staff to know that state school Principals have the authority
to take disciplinary action to address student behaviours that occur outside of school hours or
school grounds. This includes cyberbullying. Parents and students who have concerns about
cyberbullying incidents occurring during school holidays should immediately seek assistance
through the Office of the e-Safety Commissioner or the Queensland Police Service.

Students enrolled at CPSSC may face in-school disciplinary action, such as detention or removal
of privileges, or more serious consequences such as suspension or exclusion from school for
engaging in behaviour that adversely affects, or is likely to adversely affect, other students or the
good order and management of the school. This includes behaviour such as cyberbullying which
occurs outside of school hours or settings, for example on the weekend or during school holidays.
It also applies to inappropriate online behaviour of enrolled students that is directed towards other
community members or students from other school sites.

Parents or other stakeholders who engage in inappropriate online behaviour towards students,
staff or other parents may be referred to the Office of the e-Safety Commissioner and/or the
Queensland Police Service. State school staff will be referred for investigation to the Integrity and
Employee Relations team in the Department of Education. Any questions or concerns about the
school process for managing or responding to cyberbullying should be directed to a Student
Support HOD.
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Cyberbullying response flowchart for school staff

How to manage online incidents that impact your school

Student protection Explicit images Help

If at any point the principal forms a |Fthe investigation involves naked or explicit images of children, Refer to the Online incident management
reasonable suspicion that a student staff should not save, copy, forward or otherwise deal with the guidelines for mare details, or if assistance is
has been harmed or is at risk of harm, content, as per the Temporary removil of student property by school required, contact the Cybersafety and Reputation
they have a responsibility to respond staff procedure, This includes onto OneSchool records. Refer to the Management (CSRM)team on 3034 5035 or

in accordance with the Student investigative process outlined in ‘Respanding to incidents involving Cybersalety.ReputationManagemantitaed. qld.
protection procedure. naked or explicitimages of children’ from the Online Incident gov.au.

management guidelines.

Does the online behaviour/incident negatively impact the good order and management of the school?

OR

. .
1. Initiate an incident response Inform the student’s parent/s
Start an incident management log (running sheet} which records times and dates of events, observations, tasks (and student if appropriate) of their
completed, persons involved and written conversational notes. options:

‘L 1. Reporl the incident to an external

agency such as police, Office of

2. Collect evidence the eSafety Commiisionerorthe
Gather and preserve any evidence of the online content or a patential unlawful online behaviour, where legally Australian Cybercrime Online
permissible. Confiscation of digital devices can only be done under the Temparary removal of student property by M_M
school staff procedure. 2. Report the online content/behaviour

i' using the anline toals provided by the

website or app.

3. Is there a potential crime? Principals may start contact with a law
The Queensland Criminal Code contains several applicable sections for cyberbullying. A list of potential relevant enforcement agency (LEA) by completing
criminal offences can be viewed at Appendix 3, and include: an LEA referral form, under the Disclosing
o unlawful stalking ' personal information to law enforcement
» computer hacking and misuse agencies proced_ure. Refer back to Step
» possession, distribution and making child exploitation material 3 1a report potential crimes that do not
» fraud — obtaining or dealing with identification information negatively impact the good order of the
e criminal defamation. schoal.
Principals may start contact with a faw enforcement agency (LEA) by completing an LEA referral form. Information Content may not constitute a criminal
can be shared when reasonably satisfied the disclosure is necessary for the prevention, detection, investigation, offence requiring police involvement
prosecution or punishment of a criminal offence or to assist in averting a serious risk to the life, health or safety but it may negatively impact the good
of a person or where the disclosure is in the public interest. For access to the relevant forms, refer ta Disclosing order and management of the schaool.
personal information lo law enforcement agencies procedure. Principals can take action for the online
Principals may continue to investigate the matter for disciplinary purposes, subject to all laws and department behaviour as outlined below.
procedures.

- -

4, Take steps to remove the upsetting or inappropriate content
Request poster to remove, use online reporting tools or if assistance is required, contact the CSRM team.

.
5. Managing student behaviour

Where the online behaviours of students do negatively impact the good order and management of the school, the principal must take appropriate follow-up action.
Where appropriate:

e take statutory disciplinary action to address cyberbullying: OR ¢ usenon-statutory options to deal with the matter, for example:
— that occurs outside of school hours or schoal grounds that also negatively affects - discussion with student’s parents;
the good order and management of the school (e.g. where the conduct, threats, - student mediation;
intimidation or abuse have created, or wauld likely create a risk of, substantial - apology:
disruption within the school environment, or where the conduct, threats, - ICT / mobile technology ban;
intimidation or abuse has or might reach school premises); - guidance referral.

— that is undertaken on or originating from school premises during school hours, or
by means of use of school ICT, concerning other students, staff or members of the
school community;

6. Student welfare
Regardless of whether or nat the cyberbullying is a matter that must be dealt with by the school Principal as a disciplinary matter or by alternative means (see 5
abave), Principals must consider and support the wellbeing of any student who is displaying apparent negative effects from cyberbullying, by means of offering the

student guidance officer support.

7. Recording the incident on OneSchool
If the incident was resolved at school-level, record details of the incident, as reported to the school and investigated
through the incident management process, in the student’s OneSchool behaviour record.

Queensland
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Cybersafety and Reputation Management (CRM)

The Department of Education employs a dedicated team of experts to assist in maintaining the
integrity of the department's reputation with regards to cybersafety and reputation management
issues, effectively leading the development and implementation of departmental cyber safety
processes.

This team provides direct support for schools to respond to concerns of inappropriate online
behaviour and misuse of information and communication technology.

The team provides a guide for parents with important information about cybersafety and
cyberbullying, and suggestions about what you can do if your child is a target or responsible for
inappropriate online behaviour.

The team has also developed a Cyberbullying and reputation management (Department
employees only) resource to assist principals in incident management.

For more information about cybersafety sessions at your school, or for assistance with issues
relating to online behaviour, contact the team (Department employees only).

Student Intervention and Support Services

CPSSC recognises the need to provide intervention and support to all students involved in
incidents of bullying, including cyberbullying.

Students who have been subject to or witness bullying have access to a range of internal support
staff, as identified in the Student Support Network section earlier in this document. Students are,
however, also encouraged to approach any staff member with whom they feel comfortable sharing
their concerns, regardless of their role in the school. All staff at CPSSC are familiar with the
response expectations to reports of bullying, and will act quickly to ensure students’ concerns are
addressed. Depending on the nature of the reported bullying incident, a formal plan of action may
be developed and documented to support the implementation of strategies to assist the student.

Students who engage in bullying behaviours towards others will also be provided with support to
assist them to use more socially acceptable and appropriate behaviours in their interactions. This
may include participation in social development programs, referral to mental health services or
involvement in a restorative justice strategy. School disciplinary measures may also be used to
reinforce the seriousness with which the community takes all incidents of bullying. These
measures may include Administration Detentions, withdrawal from social events or celebrations
or more severe punishments such as suspension or exclusion from school.
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Dress Code

At Collingwood Park State Secondary College, we believe that wearing the endorsed uniform
proudly contributes to the development of positive self-image and alignment to the core values of
the college - Perseverance, Achievement, Respect, Kindness.

The college uniform plays an important role in encouraging a sense of self-esteem, belonging and
self-discipline amongst students, helping to prepare students for life beyond high school.

Collingwood Park State Secondary College uniform has been developed in consultation with the
college community.

« Promotes a safe environment for learning by enabling ready identification of students and non-
students at the college.

- Promotes an effective teaching and learning environment by eliminating the distraction of
competition in dress and fashion at the college.

» Promotes a supportive environment at the college by fostering a sense of belonging.

- Addresses health and safety policies by ensuring appropriate footwear and sun-safe clothing.
« Fosters mutual respect among individuals at the college by minimising visible evidence of
economic, class or social differences.

« Prepare students for the expectations of workplace.

The college Dress Code is endorsed by the Collingwood Park State Secondary College P & C
Association.

The following Legislation and Policies have been considered when developing the Uniform and
Dress Code Policy:

0 Anti-Discrimination Act 1991 (Qld) Chapter 2, Part 1-3, Part 4 Division 3-4, Part 4 Division 10,
Part 5

ODisability Discrimination Act 1992 (Cwlth) Part 1, Part 2 Division 2, Part 2 Division 5
ODisability Standards for Education 2005

OEducation (General Provisions) Act 2006 (Qld) Chapter 12, Part 9 ss.360-363

OHuman Rights Act 2019 (Qld) Part 20Racial Discrimination Act 1975 (Cwith) Part Il s.9

0Sex Discrimination Act 1984 (Cwilth) Part |, Part 11 Division 2, Part Il Division 4

OWork Health and Safety Act 2011 (Qld)
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All students are expected to observe the details of correct attire and must be wearing the complete
uniform in accordance with college routine and this Policy. Students should present in a neat and
tidy manner at all times, including on their way to and from the college. This also includes whenever
a student is out in the community wearing the college uniform.

All uniform items (with the exception shoes and socks) are to be purchased from the college
uniform shop.
* Look-a-like items are not acceptable.
» Students are to purchase the appropriate size clothing.
« Jumpers, sport jackets, jerseys, hoodies and blazers, other than those with the official college
logo, are not permitted to be worn.
« College uniforms are not to be altered in any fashion. This includes (but is not limited to):
o Cutting and shortening of hemlines (alterations to ensure correct fit are permitted).
o Rolling up of up sleeves and short/trouser legs.
« Short sleeved white undershirts may be worn, but must not be visible.
« The college bucket hat or cap is the only permitted hat to be worn by students. This includes,
whilst travelling to or from the college and for outdoor activities.

‘Junior College Uniform Winter additions

* College polo shirt » College fleece jumper

* College unisex sport short * College unisex spray jacket

* Black shoes as per guidelines « College unisex spray pants

» College socks or plain white crew socks only * Plain navy blue gloves

* College Hat or Cap « Optional plan navy stockings (no patterns)
+ Hijabs and Burkas, plain navy colour

Due to Workplace health and Safety Legislation, students are required to wear enclosed footwear
that adequately protects their feet. It is also critical that shoes have arch support and good
protection on the sole as well as protection for the top of the foot.

Acceptable Shoes | Unacceptable Shoes

* Black leather or synthetic leather | » NO Ballet flats, high heels, high

shoes are permitted ‘A | tops, shoes with mesh, boots,

« Shoes must be 100% black in colour coloured laces, coloured shoes, X
» Shoes are to have a heal, no greater canvas or suede shoes are not
than 20mm and no lower than 5mm permitted

.

Students are permitted to wear plain white crew socks or Collingwood Park State Secondary
College Socks.

{ -) 7
Queensland
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The college bucket hat or cap is the only permitted hat to be worn by students. This includes, whilst
travelling to or from the college and for outdoor activities.

The college hat is compulsory for HPE lessons to support Sun Safety.

Acceptable Hair Styles Unacceptable Hair Styles

» Hair below shoulder length (boys & girls) is » Radical hair styles (mo hawks, patterns)
required to be tied back at all times » Un natural hair colours

« Hair is to be natural in colour » Facial Hair — no beard locks or unnatural
« Plain navy hair accessories acceptable colours

« Facial Hair — neatly trimmed, tidy, natural colour

At Collingwood Park State Secondar College, we acknowledge the cultural relevance of tattoos.

Permitted Visible Tattoos Prohibited Tattoos

* Culturally significant Tattoos Tattoos with offensive language and or
images, meaning, racist in content.

This is at the Principal’s discretion.

In order to comply with Workplace Health and Safety Guidelines and to maintain high standards of
appearance the following uniform standards need to be adhered to.

Acceptable Unacceptable

* Earrings need to be plain gold or _ N * Fleshies, plugs, stretchers or

silver, no larger than 14mm in size spacers
» 2 earrings only per ear on the lobe » No other facial piercings permitted
(e.g. spikes, spacers or bars) or

« 1-2mm plain gold, silver or clear

nose ring tongue piercings at all.
« Watch may be worn (no smart watches due to * Fake eye lashes
technology policy) » Fake nails

 One necklace of commonly accepted » Heavy makeup

religious/cultural or medical significance.
Necklace should not be visible.

« Fake nails need to be shaped to flat or rounded
tips

» Natural look makeup

"“,‘- e e
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Students unable to wear an item of the correct uniform must comply with the following procedures:
« Report to the Student Services before 8.45 am.

« Provide a note from home explaining the uniform breach and the period for which this will exist.
These may be accepted for specified and temporary reasons, but are not long-term waivers of the
uniform expectations.

» Students will be issued with a uniform pass for the breach period.

- Students unable to wear an item of the correct uniform that attend class without first attending
Student Services will be issued a detention via ID Attend and followed up by Deputy Principal.

- Students who wish to wear commonly accepted religious or cultural artefacts/jewellery which do
not comply with the above guidelines may submit a written application through their
parent/caregiver to the Principal, requesting approval to wear the said item.
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Consequences for students not in correct uniform can include - contact home to parents, prevention
from participating in school activities, or detention. Non-compliance will be dealt with in accordance
with the Collingwood Park Student State Secondary College Student Code of Conduct.

Initially, students will be immediately asked to remove items that are not part of the Collingwood
Park State Secondary College uniform.

Any further offences will require the student to hand item to Administration and parents will be
required to collect the item from the college. All unclaimed items will be disposed of, or donated to
charity, by week 4 of the following term.

If a student does not comply with the college Dress Code Policy the Principal, or delegated officer,
may impose one of the following consequences:

« Student may be issued with a detention(s)

« Student removed from attending or participating in any activity for which the student would have

been representing the college; an alternative educational activity will be provided

« Student removed from participating in activity that is deemed unsafe due to incorrect uniform; an
alternative educational activity will be provided

All decisions on the appropriateness of uniform, footwear, hair, jewellery, bags, make-up etc are at
the Principal’s discretion.

Parents should contact the relevant school representative (Year level Deputy Principal) to discuss
the options available if there are specific cultural, ethno- religious, gender, health or physical needs
that are impacting the student’s ability to wear the stipulated school uniform.

Continued non-compliance with the uniform requirements will result in a meeting with the relevant
school representative to resolve the issue. Unresolved uniform noncompliance issues will be
referred to Administration.

An interpreter or support person can be arranged if required to attend a meeting with the principal
or his/her delegate.

Q land
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Travelling to and from the College

Arrive approximately 15 minutes before the bell unless in a supervised activity or using the
library for research as no before school supervision is provided.

Depart within approximately 15 minutes of school finishing unless in a supervised activity or
using the library for research as no after school supervision is provided.

Do not leave the school grounds after arriving to visit local businesses or parks.

The school does not recommend that skateboards, scooters, electronic scooters, rollerblades
or similar as a means of transport to and from school. However, if students do use these as a
mode of travel, they need to be secured in the bike racks and all students must comply with
the Queensland Road Safety regulations applicable to this equipment.

No matter which method of transport is used to travel to school, the safety of the student as
well as those around them must be considered at all times.

Walking to School

Always observe pedestrian road rules.
Cross the road at lights and designated crossings and are safety conscious.

Riding Bikes to School

Always adhere to the road rules and the law e.g. must wear helmets.

Do not ride in the school grounds.

Bikes need to be walked along footpaths surrounding the school when there is high
pedestrian traffic.

Only access the bike racks when placing or retrieving their bike.

Lock their bike in the bike racks.

Driving Cars or Riding Motorbikes

Register their details with a Deputy Principal.

Must not transport any other student, except forimmediate members of their family.

Abide by road rules.

Park in appropriate places only which does not include the school grounds.

Only is special cases where agreement between parents and the Deputy Principal have been
arranged will permission be granted for one student to drive another.

Catching a Bus

Behave in an exemplary way.
Abide by the Education Queensland & Queensland Transport Code of Conduct.

If any students experience trouble with transport, they must visit the Administration for help.
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Transport code of conduct

This Code of Conduct has been formulated by Education Queensland and Queensland Transport
and applies to all students attending schools in Queensland and who use buses either to travel
to and from school or for other school related activities, such as excursions and sport.

Students must ensure that they have made arrangements so that they pay for their journey at all
times.

BEHAVIOUR

EXAMPLES OF HOW STUDENTS MEET THE CODE

Respect other

people and property.

Treat other people and their possessions with respect.

+ Always stand and offer their seats to adults or anyone in need of a seat
e.g. young children.

< Follow the bus driver’s directions without argument.

< Not wait on private properties.

= Notinterfere with bus property, equipment, shelters and signs by marking or
damaging them in any way.

Wait for the bus in
an orderly manner.

»  Wait well back from the bus until it stops and allow other passengers to leave
the bus first.

« Stand quietly without calling out or shouting.

+ Not push other people in the line or push into the line.

Whilst on the bus.
studenis conduct
themselves in an
orderly manner.

«  Always follow instructions from the driver about safety on the bus.

= Show their bus pass, ticket, go card or ID upon request.

«  Sit properiy on a seat if one is available (in an allocated seat if directed by the
driver).

« |[fstanding, remain in the area designated by the driver.

« Store school bags under the seat or in appropriate luggage areas.

+ Speak quietly and do not create unnecessary noise.

+  Wear a seat belt where fitted.

« ltis not appropriate for students to:

« Bully or harass other students or the driver or other road users.

« Place feet on the seats.

« Fight, spit, use offensive language or behave poorly in other ways.

= Throw any article around or from the bus.

« Consume foad or drink, or play music without permission of the driver.

«  Smoke (prohibited on all buses).

« Travel under the influence of illegal drugs, alcohol or volatile substances.

« Allow any portion of their body to protrude out of the bus windows.
Stand forward of the front seat.

+ Use amobile phone to send threatening messages, or photograph others without

consent.
- Distract drivers through use of mobile phones or hand-held devices.

Use designated « Itis the responsibility of students to disembark at their correct designated stop.
stops.
When alighting «  Wait until the bus stops before standing to get off.

from the bus, do
so in an orderly
manner.

=  Alightfrom the bus in a quiet and ordery fashion.
« Never cross the road in frant of the bus. Wait until the bus has moved away and it is

safe to do so.
+ Use crossings or traffic lights if available.

In case of an
emergency or a
breakdown, follow
the driver's
directions.

+ Follow the instructions of drivers at all times.

«  Wait until the bus stops before standing to get off.
+ Leavethe bus in a quiet and orderly fashion.

« Waitin the area indicated by the driver.
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Restrictive Practices

School staff at Collingwood Park State Secondary College need to respond to student behaviour
that presents a risk of physical harm to the student themselves or others. It is anticipated that most
instances of risky behaviour can be de- escalated and resolved quickly. On some rarer occasions,
a student’s behaviour may continue to escalate and staff need to engage immediately with
positive and proactive strategies aimed at supporting the student to manage their emotional
escalation and behaviour.

In some very rare situations, where there is immediate risk of physical harm to the student or
other people, and when all other alternative strategies have failed to reduce the risk, it may be
necessary for staff to use restrictive practices.

The use of restrictive practices will always be as a last resort, when there is no other available
option for reducing immediate risk to the student, staff or other people. Restrictive practices are
not used for punishment or as a disciplinary measure.

The department’s Restrictive practices procedure is written with consideration for the
protection of everyone’s human rights, health, safety and welfare. There are six fundamental

principles:

Regard to the human rights of those students

Safeguard students, staff and others from harm

Ensure transparency and accountability

Place importance on communication and consultation with parents and carers
Maximise the opportunity for positive outcomes, and

Aim to reduce or eliminate the use of restrictive practices.

ook wh =

Very rarely restrictive practices will be planned and staff will employ, when necessary, pre-
arranged strategies and methods (of physical restraint/ mechanical restraint/ clinical holding)
which are based upon behaviour risk assessment or clinical health need and are recorded in
advance. The use of planned strategies will only be where there is foreseeable immediate risk
consistent with the Restrictive Practices Procedure.

Seclusion will not be used as a planned response and will only be used in serious circumstances
for managing an unforeseeable situation in an emergency. It will be used for the shortest time
possible and in a safe area that presents no additional foreseeable risk to the student. In such
emergencies, a staff member will observe the student at all times and seclusion will cease as
soon as possible.

Following the use of any restrictive practice, a focused review will help staff to understand how
they responded to the risk in any incident that involved the use of a restrictive practice. Staff will
consider whether there are other options for managing a similar situation in the future. This
strategy works well for reducing the use of restrictive practices.

All incidents of restrictive practices will be recorded and reported in line with departmental
procedures.

Q
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Critical Incidents

It is important that all school staff have a consistent understanding of how to respond in
emergencies involving student behaviour that seriously endangers the student or others. This
consistency ensures that appropriate actions are taken to ensure that both students and staff
are kept safe.

A critical incident is defined as an occurrence that is sudden, urgent, and usually unexpected,
or an occasion requiring immediate action (e.g., in the community, on the road). The aim in these
situations is to bring the behaviour of the student under rapid and safe control. It is not a time
to try and to punish or discipline the student; it is a crisis management period only.

Staff should follow the documented plan for any student involved in regular critical incidents,
which should be saved and available for staff to review in OneSchool.

For unexpected critical incidents, staff should use basic defusing techniques:

1. Avoid escalating the problem behaviour: Avoid shouting, cornering the student, moving into
the student’'s space, touching or grabbing the student, sudden responses, sarcasm,
becoming defensive, communicating anger and frustration through body language.

2. Maintain calmness, respect and detachment: Model the behaviour you want students to
adopt, stay calm and controlled, use a serious measured tone, choose your language
carefully, avoid humiliating the student, be matter of fact and avoid responding emotionally.

3. Approach the student in a non-threatening manner: Move slowly and deliberately toward
the problem situation, speak privately to the student/s where possible, speak calmly and
respectfully, minimise body language, keep a reasonable distance, establish eye level
position, be brief, stay with the agenda, acknowledge cooperation, withdraw if the situation
escalates.

4. Follow through: If the student starts displaying the appropriate behaviour briefly
acknowledge their choice and re-direct other students’ attention towards their usual
work/activity. If the student continues with the problem behaviour, then remind them of the
expected school behaviour and identify consequences of continued unacceptable
behaviour.

5. Debrief: At an appropriate time when there is low risk of re-escalation, help the student to
identify the sequence of events that led to the unacceptable behaviour, pinpoint decision
moments during the sequence of events, evaluate decisions made, and identify acceptable
decision options for future situations.
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Resources

Australian Professional Standards for Teachers

Behaviour Foundations professional development package (school employees only)

Bullying. No Way!

eheadspace
Kids Helpline

Office of the eSafety Commissioner

Parent and community engagement framework

Parentline

Queensland Department of Education School Discipline

Raising Children Network

Student Wellbeing Hub

Q land
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Conclusion

Collingwood Park State Secondary College staff are committed to ensuring every student is supported to
feel safe, welcome and valued in our school. There may, however, be occasions where parents need to
raise a concern or make a complaint about an issue you feel is adversely affecting their child's education.

All Queensland state schools are committed to ensuring that all complaints - whether they relate to a
school staff member or a school's operations - are dealt with in a fair and equitable manner. As a parent
or carer, you can express dissatisfaction with the service or action of the Department of Education or its
staff, including decisions made or actions taken in a school and/or by the local regional office.

As a complainant, it is your responsibility to:

give us a clear idea of the issue or concern and your desired solution

provide all the relevant information when making the complaint

understand that addressing a complaint can take time

cooperate respectfully and understand that unreasonable, abusive, or disrespectful conduct will
not be tolerated

e let us know if something changes, including if help is no longer needed.

The Department of Education may not proceed with your complaint if your conduct is
unreasonable.

In most instances, staff members are told of complaints made about them and offered the right of reply. A
complainant also has the right to have a support person throughout the process.

The following three-step approach assists parents and school staff in reaching an outcome that is in the
best interests of the student:

Early resolution: discuss your complaint with the school

The best place to raise any concerns is at the point where the problem or issue arose. You can make an
appointment at the school to discuss your complaint with your child’s teacher or the principal. You are also
welcome to lodge your complaint in writing or over the phone. You can also make a complaint through
QGov.

Complaints may be lodged by telephone, writing or in electronic format. Email addresses can be
accessed through the schools directory.

Internal review: contact the local Regional Office

If, after taking the early resolution step, you are dissatisfied with the outcome of your complaint or how the
complaint was handled, you can ask the local regional office to conduct a review. You need to submit a
Reguest for internal review form within 28 days of receiving the complaint outcome.

External review: contact a review authority

If you are dissatisfied after the internal review, you may wish to contact a review authority, such as the
Queensland Ombudsman, and request an independent, external review. More information about external
review options is available at www.ombudsman.qld.gov.au.
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Some matters need to be handled in a different way to school matters and will be referred to other areas
in the department. These include:

issues about harm, or risk of harm, to a student attending a state school, which must be managed in
accordance with the Student protection procedure.

complaints about corrupt conduct, public interest disclosures; or certain decisions made under legisiation,
which will be dealt with as outlined in the Excluded complaints factsheet.

Queensland
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